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PUBLIC  HEALTH  DEPARTMENT  STAFF,  1971 

Medical  Officer  of  Health  and  Principal  School  Medical  Officer  : 

G.  M.  O'Donnell,  m.a.,  m.b.,  d.p.h.,  m.f.c.m. 

Deputy  Medical  Officer  of  Health  and  Deputy  Principal  School 
Medical  Officer : 

D.  G.  Snell,  m.b.,  b.s.,  d.p.h.,  d.t.m.,  m.f.c.m. 

Medical  Officer  in  Department : 

Barbara  A.  Croft,  m.b.,  b.s.,  l.r.c.p.,  m.r.c.s. 

Honorary  Adviser  in  Mental  Health  : 
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Mrs.  V.  Davis 
Miss  P.  Biears 
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Clerical  Officers : 
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and  11  full-time  clerks 

Health  Centre  Staff  : 

Superintendent : 
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2  part-time  nurses 
12  Receptionists /Clerical  Staff 
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ANNUAL  REPORT 

ON  THE 

HEALTH  OF  THE  CITY 

BY 

€ 

G.  M.  O  DONNELL,  m.a.,  m.b.,  d.p.h.,  m.f.c.m. 

To  the  Right  Worshipful  the  Mayor,  Aldermen  and  Councillors 
of  the  City  of  Worcester. 

Mr.  Mayor,  Ladies  and  Gentlemen, 

This  is  not  so  much  the  age  of  Aquarius  as  the  age  of 
inconsistency.  Small  beer  and  hard  logic  are  confined  to  minor 
issues,  while  in  major  affairs  we  are  more  pusillanimous  than 
our  forbears. 

We  worry  about  the  increase  in  population  while  doing 
everything  in  our  power  to  extend  life  beyond  its  tolerable 
limits.  Care  of  the  environment  is  now  a  popular  demand  and 
restrictions  on  waste  and  pollution  are  readily  accepted  pro¬ 
viding  they  do  not  inconvenience  us  personally.  The  traditional 
magic  of  the  countryside  is  everywhere  praised  and  yet  on  to 
every  country  village  is  grafted  a  large  and  alien  wodge  of 
suburbia.  Above  all  we  gaze  with  horror  at  the  frightful 
complexities  of  life  in  America  while  demanding  all  the 
amenities  and  extravagances  that  have  caused  them.  Even 
so,  while  taking  the  logical  step  of  creating  a  Ministry  of 
Environment  to  determine  our  physical  needs,  we  do  little  if 
any  research  to  establish  what  is  needed  to  make  people  happy 
as  opposed  to  comfortable.  Happiness  is  a  quality  of  life  that 
is  rare,  evanescent  and  intangible,  and  the  ways  of  creating  it 
vary  with  age,  upbringing  and  intelligence.  Nevertheless,  there 
must  be  certain  common  factors  that  can  be  defined  and  which 
could  be  applied  to  counter  the  disappointments  that  so  many 
people  seem  to  receive  today.  Certainly  a  blander  word  would 
have  to  be  substituted  for  happiness  for  while  civil  servants  in 
the  Defence  Ministries  willingly  assume  an  aggressive  deport¬ 
ment  and  those  in  agriculture  are  renowned  for  their  rural 
characteristics,  it  would  be  embarrassing  for  a  civil  servant  to 
be  publicly  happy,  particularly  as  those  most  suited  to  pursue 
this  work  must  by  temperament  be  confirmed  pessimists. 

My  reason  for  these  somewhat  dubious  reflections  is  that  we 
are  now  in  the  planning  stages  of  our  first  major  smoke  control 
area  and  such  measures  inevitably  lead  to  a  further  decrease 
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in  the  already  declining  number  of  coal  fires.  When  one 
considers  the  attractions  of  the  open  fire  one  cannot  help  but 
wonder  whether  its  comparative  rarity  is  associated  with  the 
increase  in  divorce,  legal  separations  and  the  breakdown  of 
family  life.  For  all  its  inconvenience,  the  open  fire  has  always 
exercised  an  almost  atavistic  effect  upon  households.  Its  ancient 
warmth,  the  magic  of  its  flickering  light,  compensate  for  the 
colder  regions  behind  which  in  their  turn  make  ever  more 
welcoming  that  other  obsolescent  buttress  of  family  life,  the 
double  bed.  Perhaps  it  is  not  too  absurd  to  contend  that  in 
our  constant  search  for  comfort  and  ease  we  too  often  discard 
traditional  assets  of  proven  value. 

As  we  approach  the  golden  age  of  reorganisation  and  the 
consequent  cessation  of  my  tenure  of  Medical  Officer  of  Health 
of  the  City,  I  am  pleased  to  report  that  our  citizens  with  their 
customary  warmth  of  heart  and  generosity  of  spirit  have  com¬ 
bined  to  make  life  as  easy  as  possible  for  my  staff  and  myself. 
Every  effort  has  been  made  to  reduce  mortality  and  there  have 
been  no  sudden  outbreaks  of  vexatious  disease;  continence  or 
perhaps  more  correctly,  control  has  been  practised  sufficiently 
to  bring  down  the  birth  rate  a  little  more,  though  it  is  stjll 
above  the  national  average.  We  are,  of  course,  very  hot  blooded 
in  Worcester.  Indeed,  apart  from  infectious  hepatitis,  which  is 
very  much  a  national  scourge  at  present,  the  health  of  the  City 
throughout  the  year  was  satisfactory. 

I  am  most  grateful  to  my  Chairman,  Mr.  Charles  Perks,  for 
his  advice  and  encouragement  during  the  year  and  to  the 
Members  of  the  Health  Committee  for  their  patience  and 
generous  support. 

My  colleagues  in  other  departments  and  organisations  have 
afforded  me  every  courtesy  and  assistance  and  in  particular  I 
should  like  to  acknowledge  the  support  and  co-operation  of 
those  in  my  own  profession. 

Lastly  I  should  like  to  thank  the  staff  of  the  Health  Depart¬ 
ment  for  the  conscientious  and  good-hearted  manner  in  which 
they  have  carried  out  their  duties. 


Yours  faithfully, 

G.  M.  O  DONNELL 
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EPISTLE  TO  THE  COLOSSIANS 

Local  Government  has  always  been  the  target  of  the  satirist 
and  it  would  be  strange  if  this  were  not  so  as  it  is  an  institution 
which  most  of  the  public  have  experienced,  often  to  their  regret. 
Its  officers  may  be  shown  as  very  sharp  or  very  dull,  but  always 
with  a  deep  sense  of  caution  and  an  almost  total  inability  to 
make  a  decision.  It  is  widely  believed  that  unless  he  commits 
mayhem  on  the  person  of  an  Alderman  or  behaves  indecorously 
on  Municipal  occasions,  the  local  government  officer  is  sure  of 
an  easy  time  and  immune  to  such  unpleasant  expedients  as 
demotion  or  the  sack.  To  draw  his  pension,  he  has  only  to 
survive.  That  the  number  of  survivors  is  getting  rather  less  of 
late  is  irrelevant  and  the  image  persists  of  a  life  passed  to  the 
sound  of  superannuate  increments  ticked  off  on  the  office 
calendar. 

The  advent  of  Local  Government  Reorganisation  has,  there¬ 
fore,  been  an  unexpected  tonic  to  its  staff,  particularly  those  who 
have  reached  the  age  when  discretion  and  respectability 
coincide.  No  longer  can  they  be  accused  of  lack  of  energy  or 
initiative  for  they  must  now  plunge  once  again  into  the 
maelstrom  of  competition  and  learn  a  ferocious  new  blend  of 
skills,  disciplines,  techniques  and  obediences.  A  new  spirit, 
reminiscent  of  the  battlefields,  pervades  Town  Hall  and  Shire 
Hall  alike. 

Even  more  so  is  this  true  of  those  shortly  to  be  transferred 
to  the  National  Health  Service.  Men  who  through  the  years 
have  grown  to  appreciate  the  curious  ways  of  municipal  and 
county  administration  must  now  depart,  like  convicts  to  Van 
Diemen’s  Land  for  another  graver  world.  And  yet  this  eviction, 
this  uprooting  from  familiar  scenes  and  duties,  has  been 
accepted  almost  without  protest  and  often  with  acclaim.  The 
truth  is  that  we  are  inspired  by  the  prospect  of  uniting  with  our 
brothers  in  the  hospital  and  practitioner  services  and  there  are 
few  sacrifices  we  would  not  make  to  that  end.  We  can  with 
sudden  clarity  envisage  the  mingling  of  talents,  the  feasts  of 
reason  and  flows  of  soul  that  will  ensue.  A  new  elite  to  make 
the  Area  Health  Authorities  an  inferno  of  creative  energy  and 
a  source  of  embarrassment  to  other  less  fortunate  organisations. 
Marcus  Aurelius  wrote  that  man  has  experienced  everything 
pleasurable  by  the  time  he  is  forty  and  anything  after  that  is 
likely  to  be  unfortunate.  How  readily  is  this  denied  by  the 
officers  of  our  Health  Departments  who  prepare  with  such 
evident  enthusiasm  for  an  unexpected  change  of  life. 
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BUT  NO  STAMPS 

I  was  drunk  when  I  first  went  on  dope 
And  drugged  when  I  got  V.D. 

In  this  world,  one  must  learn  to  cope 
With  each  eventuality. 

Codex  Siniaticus 


Like  most  local  authorities  throughout  the  country  we  have 
had  to  concern  ourselves  in  recent  years  to  an  increasing  extent 
with  the  results  of  individual  indiscretion  and  indulgence,  to 
wit,  V.D.,  alcoholism  and  drug  abuse.  Doctors  and  nurses  have 
devoted  a  considerable  amount  of  time  to  lectures  on  these 
subjects,  films  and  appropriate  propaganda  by  way  of  posters 
and  pamphlets  have  been  ostentatiously  displayed,  and  we  are 
most  grateful  for  the  help  which  we  have  received  from  voluntary 
sources. 

The  Worcester  Information  Centre  for  those  with  drinking 
problems  has  occasioned  a  great  deal  of  work  both  for  the 
volunteers  who  man  it  and  the  committee  that  instigated  it, 
while  at  the  same  time  the  Worcester  Drug  Addicition  Advisory 
Committee  has,  with  outside  help,  been  able  to  start  a  com¬ 
plementary  drug  advisory  service.  Both  of  these  projects  are 
described  with  greater  detail  in  the  body  of  the  report. 

In  all  these  three  manifestations  of  human  fraility  our 
statistics  show  that  there  has  been  a  premonitary  rise  in  the 
number  of  cases,  but  we  have  not  yet  had  to  contend  with  the 
depressing  upsurge  reported  in  more  heavily  populated  areas. 
At  the  present  moment  we  are  like  that  heroic  and  I  regret  to 
say  mythical  Dutch  boy — there  has  been  a  hole  in  the  dyke  and 
we  have  our  thumb  well  into  it,  but  whether  this  will  lead  to 
stability  or  frostbite  remains  to  be  seen. 


ONE  OF  OUR  PATROLS  IS  MISSING 


Despite  the  constant  reports  of  war,  revolution  and  dissent 
in  our  newspapers,  little  attention  is  given  to  the  constant  battle 
against  an  intelligent  and  voracious  enemy  that  many  experts 
predict  will  inhabit  the  earth  when  the  human  race  has  destroyed 
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itself.  Throughout  the  country  the  Pest  Control  Officers  battle 
relentlessly  against  a  rat  population  which  grows  yearly  more 
immune  to  their  onslaughts.  We  should  all  be  conscious  of  the 
importance  of  this  work,  even  though  it  tends  to  escape  public 
attention  because  the  vast  majority  of  the  enemy  are  confined 
to  the  sewers  and  other  subterranean  works  beneath  our  cities 
and  only  occasionally  do  they  enter  into  public  life.  Besides 
inspiring  a  very  real  revulsion  in  those  who  encounter  them, 
rats  eat  a  very  significant  proportion  of  our  foodstuffs  and 
contaminate  an  even  larger  amount,  and  with  our  entry  into  the 
European  Economic  Community  it  can  be  assumed  that  the 
present  difference  between  British  and  continental  rats  will  be 
speedily  reconciled. 

It  is  not  yet  known  how  the  reorganisation  of  local  govern¬ 
ment  and  the  National  Health  Service  will  affect  the  rat 
community  as  this  does  not  seem  to  have  been  referred  to  in 
the  Consultative  Document  or  the  White  Paper,  but  jt  is 
comforting  that  we  can  still  rely  on  the  skill  and  expertise  of 
our  Pest  Control  Officers  even  though  no  comprehensive  plans 
have  yet  been  detailed  for  their  retraining.  Unfortunately  this 
is  not  an  occupation  with  immediate  attractions,  although  to 
the  initiated  it  offers  a  career  in  which  excitement,  ingenuity 
and  insight  are  nicely  compounded.  One  can  only  hope  that  in 
the  near  future  standards  of  entry  will  be  raised  to  the  necessary 
‘A’  levels,  salaries  increased  and  appropriate  administrative 
superstructure  imposed.  If  these  measures  are  not  undertaken 
and  the  present  decline  in  personnel  arrested,  I  can  foresee  with 
horror  the  day  when  this  work  will  be  added  to  the  duties  of 
the  new  Community  Physician. 


CIRCULAR  1/72 

Request  for  specific  information  on  certain  subjects. 

(1)  Attachment  or  Liaison  Schemes 

All  health  visitors  and  the  majority  of  district  nurses  are 
attached  to  general  practices  in  the  City.  An  exception 
has  had  to  be  made  of  male  district  nurses  of  whom  we 
have  not  sufficient  in  number  to  justify  seconding  to  a 
practice.  It  is  interesting  to  see  increasing  reference  being 
made  to  similar  schemes  for  social  workers  jn  view  of  the 
very  successful  'attachment  of  Health  Department  and 
Welfare  Department  social  workers  to  general  practices  in 
Worcester  in  the  years  1969  to  1971. 
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(2)  Notification  of  Congenital  Defects 

The  scheme  for  notification  of  congenital  defects  is 
proceeding  without  difficulty. 

(3)  Fluoridation  of  Water  Supplies 

Sweet  City,  fluoridation  now  is  dead 
Killed  by  neglect  and  lack  of  public  care, 

And  in  those  Councils  where  her  life  was  shed 
No  memories  disturb  the  civic  air. 

(4)  Development  of  Health  Education  Activities 

A  full  time  Health  Education  Officer  has  been  appointed 
and  schools  are  offered  an  approved  course  of  lectures  on 
health  subjects.  In  the  main  our  efforts  have  been  con¬ 
centrated  on  school  children  and  adolescents,  the  chief 
emphasis  being  on  sex  education,  V.D.,  drugs,  smoking 
and  alcoholism.  A  doctor  with  particular  interest  in  health 
education  has  visited  nearly  all  the  secondary  schools  to 
discuss  with  the  teachers  problems  arising  from  these 
conditions.  There  has  been  a  considerable  increase  in  the 
expenditure  of  monies  on  posters,  films  and  pamphlets, 
particular  efforts  have  been  made  in  the  field  of  V.D. 
Apart  from  advertising  in  the  press,  visiting  and  referral 
by  health  visitors  and  talks  at  various  factories,  there  has 
been  no  additional  propaganda  regarding  cervical  cytology. 
An  additional  session  commenced  this  year,  and  this  and 
other  sessions  held  at  the  clinic  are  filled  to  capacity. 


GENERAL  STATISTICS 
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City  of 
Worcester 

Area  (in  acres)  .  6114 

Estimated  population  .  72970 

Number  of  inhabited  dwellings  ...  25437 

Number  of  persons  per  dwelling  ...  2.87 

Rateable  value  of  the  borough  ...£3,497,423 

Product  of  a  New  Penny  Rate  ...  £34,000 


England 
and  Wales 


48815000 
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VITAL  STATISTICS 


Live  Births 
Number 

Rate  per  1,000  population 

Illegitimate  Live  Births  per  cent  of 
total  live  births  . 


City  of 
Worcester 

1215 

16.2 


6.0 


Stillbirths 

Number  ...  ...  .  10 

Rate  per  1,000  total  live  and  still¬ 
births  ...  ...  ...  ...  8.0 

Total  Live  and  Stillbirths  ...  ...  1225 

Infant  deaths  (deaths  under  1  year)  18 

Infant  Mortality  Rates 
Total  infant  deaths  per  1,000  total 
live  births  ...  ...  ...  15.0 

Legitimate  infant  deaths  per  1,000 

legitimate  live  births  .  14.0 

Illegitimate  infant  deaths  per  1 ,000 
illegitimate  Jive  births  ...  28.0 

Neo-natal  Mortality  Rate  (deaths 
under  4  weeks  per  1,000  total  live 
births)  .  1 2.0 

Early  neo-natal  Mortality  Rate 
(deaths  under  1  week  per  1,000 

total  live  births)  ...  ...  ...  11.0 

Perinatal  Mortality  Rate  (stillbirths 
and  deaths  under  1  week  combined 
per  1,000  total  live  and  stillbirths)  19.0 

Maternal  Mortality  (including  abor¬ 
tions) — No.  of  deaths  ...  ...  NIL 


Deaths 

Number  ...  ...  ...  ...  796 

Rate  per  1,000  population  ...  10.6 

Number  of  deaths  from  tuberculosis 

(1  respiratory)  ...  ...  ...  1 

Tuberculosis  deaths  rate  per  1,000 
population  ...  .  0.01 


England 
and  Wales 

783165 

16.0 

8.0 

9898 

12.0 

793063 

13726 

18.0 

17.0 

24.0 

12.0 

10.0 

22.0 


567345 

11.6 


The  following  International  Abbreviated  List  of  deaths  published  by  the  Registrar  General  details  the  deaths  under  50  causes 
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HEALTH  STATISTICS 

It  was  said  of  St.  Cumineus  Albus  that  on  being  taken  up 
into  Heaven  his  journey  was  interrupted  briefly  by  the  sight 
of  a  shapely  bondwoman  washing  her  ankles  on  the  shores  of 
Loc  Masc.  This  transient  weakness  so  resolutely  overcome 
might  indeed  parallel  our  efforts  to  obtain  a  land  of  eternal 
youth  and  health  for  the  people  of  Worcester.  Last  year  we 
shot  into  the  statistical  ionosphere  with  deaths  falling  increa¬ 
singly  and  dramatically  behind.  However,  a  small  upsurge  of 
human  frailty  has  delayed  our  course  this  year,  albeit  only 
temporarily. 

The  death  rate  at  10.6  per  1,000  population  was  a  little  in 
advance  of  the  previous  10.2,  but  still  well  below  the  national 
average  of  11.6.  Stillbirth  and  perinatal  mortality  rates  also 
advanced  slightly  and  by  and  large  these  rises  obtain  to  most 
of  our  figures.  However,  a  small  bonus  is  the  illegitimate 
mortality  rate  decrease  and  there  was  only  one  recorded  death 
from  tuberculosis. 

Death  Rate  (deaths  per  1,000  population) 


Worcester 


1961 

11.82 

1966 

10.59 

1968 

12.29 

1970 

10.2 

1971 

10.6 

England  and  Wales 


It  is  pleasant  to  record  that  our  birth  rate  per  1,000  population 
dropped  from  16.8  to  16.2. 

It  would  be  reasonable  to  assume,  particularly  having  regard 
to  similar  trends  throughout  the  country,  that  family  planning 
measures  and  especially  the  changing  attitudes  consequent  of 
national  and  local  progaganda,  are  responsible  for  this  drop 
and  I  hope  that  the  figures  for  1972  will  not  falsify  this 

supposition. 
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Worcester 


England  and  Wales 


Birth 

Rate 

Illegitimate 
Birth  Rate 

1961 

15.93 

5.25 

1965 

17.9 

6.35 

1968 

16.33 

8.17 

1970 

16.8 

5.00 

1971 

16.2 

6.00 

1971 

16.00 

8.00 

Ischaemic  Heart  Disease 

Although  it  may  be  purely  fortuitous,  this  year  has  seen  a 
large  increase  in  the  number  of  men  dying  of  coronary  throm¬ 
bosis  and  although  this  has  mainly  occurred  in  the  age  group 
65  and  over,  the  number  dying  jn  the  younger  age  categories  has 
also  risen  disturbingly.  So  many  factors  are  said  to  influence 
this  condition  that  one  might  describe  it  as  an  argument  tor 
moderation  in  all  things. 


To  avoid  a  coronary  thombosis  one  is  advised  to  eschew 
worry;  to  take  reasonable  exercise;  to  avoid  white  sugar;  to 
cut  down  on  saturated  fatty  acids  which  in  practice  means  such 
delightful  things  as  butter,  eggs,  beef  and  pork;  to  stop  smoking 
and  to  keep  one,s  weight  within  very  strict  limits. 


It  would  be  interesting  to  know  if  the  frustrations  of  city 
motoring  also  contribute  to  this  condition.  Anyone  of  an 
impatient  temperament  or  working  to  a  demanding  timetable 
imprisoned  in  slow  moving  traffic  can  recognise  the  swelling 
tensions  that  this  provokes.  Those  who  must  endure  them  daily 
are  doubtless  surprised  at  the  resilience  of  their  arteries  and 
cardiac  musculature,  even  though  covertly  worried  as  to 
whether  their  luck  will  last. 

As  Rupert  Brooke  once  wrote  : 

“For  England’s  the  one  land  I  know. 

Where  men  with  SPLENDID  HEARTS  may  go”— 
and  go  they  do  ! 
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NATIONAL  HEALTH  SERVICE  ACT,  1946 

Section  21  —  Health  Centres 

The  Worcester  Health  Centre  manned  by  10  doctors  and  their 
attached  staff  is  situated  in  the  Blockhouse  Development  Area 
and  its  surroundings  are,  therefore,  undergoing  considerable 
alterations.  The  new  City  Walls  Road  is  to  pass  almost  im¬ 
mediately  in  front  of  it,  an  imposing  Youth  Centre  has  been 
constructed  to  one  side  and  plans  for  a  multistorey  car  park, 
houses  and  other  amenities  are  soon  to  be  implemented.  In  the 
meantime  the  staff  can  look  with  growing  awe  and  anticipation 
into  one  of  the  largest  holes  created  in  these  islands  in  which 
miniscule  figures  may  be  seen  preparing  the  foundations  of 
a  vast  G.P.O.  Group  Switching  Centre.  Eventually  when  all 
these  projects  are  completed  and  the  Health  Centre  exposed  in 
its  proper  setting,  it  will  undoubtedly  merge  pleasingly  and 
harmoniously  with  its  neighbours.  I  can  only  hope  that  such  : 
harmony  will  persist  inside  the  Health  Centre  where  staff  and 
public  alike  encounter  the  inevitable  inconveniences  resulting 
from  these  changes. 


Section  22  —  Care  of  Expectant  and  Nursing  Mothers 
and  Children  under  School  Age 

(a)  Ante  Natal  Clinics 

With  the  decline  in  the  number  of  home  confinements,  atten¬ 
dance  at  the  Local  Authority  Ante-Natal  Clinics  ha<  dropped 
and  in  1971  the  Ty thing  Clinic  was  attended  by  163  mothers, 
and  Warndon  by  46. 

Our  health  visitors  are,  however,  increasingly  attending  the 
ante-natal  sessions  organised  by  the  groups  of  general  prac¬ 
titioners  to  which  they  are  attached.  The  health  visitors  find 
that  this  opportunity  to  become  acquainted  with  the  mothers 
during  the  ante-natal  period  is  invaluable.  Not  only  are  they 
able  to  give  help  and  advice  before  the  baby  is  born,  but  the 
mother  knows  to  whom  she  can  turn  for  support  and  informa¬ 
tion  after  the  baby’s  arrival. 

(b)  Parentcraft  and  Relaxation  Classes 

These  classes  have  continued  at  the  Tything  Nursing  Institute 
and  Powell’s  Row  Clinic.  330  mothers  have  made  1,547 
attendances  and  several  very  successful  “Fathers’  evenings  ’ 
have  been  arranged. 
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c)  Care  of  Unmarried  Mothers 

For  many  years  this  work  was  carried  out  for  us  on  an  agency 
oasis  by  the  Worcester  Diocesan  Association  for  Family  and 
Social  Service  and  we  are  most  grateful  to  them  and  to  their 
social  worker,  Mrs.  N.  Angelbeck,  for  the  very  valuable  work 
which  was  accomplished  during  this  time.  From  this  year 
onwards  the  Social  Services  Department  are  to  undertake  these 
duties  and  we  would  join  them  in  hoping  fervently  that  they 
would  not  be  of  a  very  onerous  nature. 


(d)  Dental  Care  of  Expectant  Mothers  and  Young  Children 

Mr.  E.  R.  Dowland,  Chief  Dental  Officer,  reports  as  follows: 

Thirteen  mothers  were  inspected  and  needed  treatment.  There 
was  little  work  to  be  done,  10  fillings  and  11  extractions.  Two 
partial  dentures  were  supplied. 

143  infants  were  inspected.  98  required  treatment  and  95 
accepted.  The  number  of  inspections  was  higher  due  to  Health 
Education  talks  at  clinic  and  play  groups.  55  of  the  number 
inspected  had  already  experienced  dental  pain.  68  fillings  were 
done  and  140  teeth  extracted. 

The  number  of  completed  cases  is  poor,  in  many  cases  the 
interest  departs  with  the  relief  of  pain. 


(e)  Child  Health  Centres 

In  our  regular  clinic  buildings  eight  sessions  per  week  are 
held,  a  doctor  being  present  at  six  of  these  sessions.  Church 
Halls  are  used  for  five  other  periods  each  fortnight,  and  here 
again  a  doctor  is  present  on  four  occasions.  One  or  more 
health  visitors  attend  every  clinic.  It  will  be  an  interesting 
speculation  for  those  interested  in  environmental  studies  to 
determine  whether  this  division  into  sacred  and  profane  premises 
has  any  residual  effect  upon  children,  parents  and  staff. 

During  the  year  2,709  children  were  seen  at  the  clinics,  making 
in  all  18,497  attendances. 


(f)  Family  Planning 

Family  Planning  services  in  Worcester  are  promoted  on  three 
fronts,  firstly  there  are  the  clinics  of  the  local  branch  of  the 
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Family  Planning  Association  to  which  the  Health  Committee 
makes  a  grant  by  way  of  money  and  premises.  Secondly,  there 
are  the  local  authority  clinics  under  the  direction  of  Dr.  Mary 
Harcup.  The  third  service  is  given  by  general  practitioners, 
although  not  all  undertake  treatment  personally.  Our  health 
visitors  are  actively  engaged  in  this  work  and  we  depend  on 
them  to  bring  to  the  clinics  by  car  mothers  who  would  not 
otherwise  attend.  A  further  service  started  recently  at  Ronks- 
wood  Maternity  Unit. 


1  am  grateful  to  Dr.  Mary  Harcup  for  the  following  report : 

In  September,  1971,  we  transferred  sessions  previously  held 
at  The  Tything  Clinic  to  our  new  premises  at  the  Health 
Centre.  The  changeover  went  smoothly.  Patients  appreciated 
the  modern  surroundings  and  car  parking  facilities  and  the  only 
complaints  were  from  those  who  lived  almost  next  door  to  t  e 
Tything,  or  had  a  sentimental  attachment  to  the  dear  old 
place”  as  one  described  it. 


This  year,  many  of  our  old  and  new  patients  have  experienced 
some  financial  difficulty  due  to  redundance,  temporary  unem¬ 
ployment  or  loss  of  the  wife’s  earnings.  In  these  circumstances 
most  expressed  appreciation  of  the  City’s  policy  of  providing 
free  advice  and  cost  price  supplies.  These  thanks  more  than 
compensated  the  clinic  staff  for  several  very  busy  sessions  when 
a  local  factory  closed. 


We  have  made  further  attempts  to  ensure  that  family  planning 
advice  reaches  all  those  needing  it.  The  hospital  post-natal 
clinics,  as  well  as  offering  initial  advice,  are  now  referring 
patients  whom  they  feel  to  be  in  especial  need  of  help.  Our 
health  visitors  continue  the  domiciliary  contact  of  patients, 
directing,  or  bringing  them  personally  to  clinic.  We  keep  a 
check  on  attendances  and  supplies  of  needy  cases  and  ask  the 
health  visitors  to  do  follow-up  domiciliary  visits  where 
appropriate. 


World-wide  concern  about  pollution  and  over-population 
problems  has  been  reflected  locally  in  several  day  conferences 
which  took  place  during  1971  within  the  City  boundaries,  and 
had  these  topics  as  their  main  themes.  Consequently,  we  had 
quite  a  lot  of  free  publicity  and  more  people  than  ever  became 
aware  of  our  services. 
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(g)  Welfare  Foods 

During  1970  and  1971  the  following  quantities  of  welfare 
foods  were  bought  by  the  public 


1970 

1971 

National  Dried  Milk  (Full  Cream) 

...  5,399 

3,148 

National  Dried  Milk  (Half  Cream) 

5 

2 

Cod  Liver  Oil  Bottles  ... 

802 

351 

Vitamin  Drops  ... 

•  •  • 

1,007 

Vitamins  A  and  D  Packets 

1 ,066 

668 

Vitamin  C  Packets 

•  •  • 

25 

Orange  Juice  Bottles 

...  20,070 

18,372 

(h)  National  Society  for  the  Prevention  of  Cruelty  to  Children 

I  should  like  to  thank  the  Worcester  and  Mid- Worcestershire 
Branch  of  the  N.S.P.C.C.  and  their  inspector  Mr.  William 
Andrews,  for  their  help  given  to  the  Department  during  the 
year  and  for  their  concern  and  solicitude  in  the  care  of  the 
more  unfortunate  children  in  this  area. 

(i)  Congenital  Abnormalities 

The  following  table  shows  a  list  of  congenital  defects  graded 
according  to  the  official  classification  and  notified  to  the  De¬ 
partment  of  Health  and  Social  Security  for  inclusion  in  the 
1971  statistics  : 

Central  Nervous  System  : 

Anencephalus  . 1 

Spina  bifida  ...  ...  ...  .  1 

Hydrocephalus  ...  ...  ...  .  1 

Heart  and  Circulatory  System  : 

Malformations  of  heart  and  circulatory  system  4 

Urino-genital  system  : 

Hydrocele  ...  ...  ...  ...  ...  1 

Malformations  of  female  vagina  and  external 
genitalia  ...  ...  ...  ...  ...  1 

Limbs  : 

Syndactyly  . 1 

Talipes  ...  ...  ...  ...  ...  ....  8 

Congenital  dislocation  of  hip . 16 

Other  parts  of  Musculo-skeletal  system  : 

Malformations  of  spine  1 

Other  Malformations : 

Down’s  syndrome  (mongolism)  .  1 
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(j)  Phenylketonuria 

The  Guthrie  blood  test  for  this  rare  metabolic  defect  seemed 
very  complicated  to  organise,  especially  as  the  optimum  time 
for  the  test  to  be  taken  is  between  the  seventh , and  fourteenth 
day  of  the  child’s  life.  At  this  time  some  children  will  still 
be  in  hospital,  while  others  who  have  been  bom  in  hospital 
will  have  been  discharged  to  their  own  homes.  There  have, 
however,  been  surprisingly  few  difficulties,  due  largely  to  the 
splendid  co-operation  between  the  hospital  and  domiciliary 
midwives  on  whom  the  bulk  of  the  work  has  fallen.  All  child¬ 
ren  are  tested  and  although  the  laboratory  have  occasionally 
asked  for  a  repeat  test,  no  positive  results  were  reported  during 

1971. 


(k)  Assessment  of  Young  Children 

From  the  beginning  of  April  all  children  however  handi¬ 
capped,  were  required  to  be  given  education  suitable  to  their 
needs  by  the  school  authorities.  Previously,  severely  handi¬ 
capped  children  who  could  not  benefit  by  teaching  at  special 
ESN  schools,  were  assessed  as  ineducable  and  sent  to  Lower 
Wick  Junior  Training  Centre,  or  to  Lea  Castle  Hospital 
Kidderminster.  In  these  cases  they  remained  in  the  care  ot 
the  Health  Department.  Now  that  has  all  changed  and  both 
of  these  institutions  serve  as  special  schools. 

Records  of  all  children  who  may  be  unfit  for  education  at 
ordinary  schools  are  kept  in  the  Health  Department.  Information 
comes  from  various  sources  —  in  particular  from  maternity 
hospitals,  general  practitioners,  and  from  hospital  paediatric 
departments.  Another  very  important  source  of  information  is 
the  routine  hearing  tests  performed  by  health  visitors  on  all 
children  between  7  and  8  months.  Not  only  do  these  make 
certain  that  children  with  hearing  defects  are  given  necessary 
treatment,  but  also  bring  to  light  children  who  are  not  suffering 
from  hearing  loss  at  all  but  whose  mental  and  physical  develop¬ 
ment  is  delayed  for  other  reasons. 

Formal  testing  of  children  is  carried  out  by  School  Medical 
Officers  using  the  Ruth  Griffiths  Scale,  by  the  Educational 
Psychologist  and  by  the  staff  of  Lea  Castle  Hospital  using  a 
wide  variety  of  other  scales.  Where  it  is  not  possible  to  ascertain 
a  child’s  probable  capabilities  at  a  single  examination,  arrange¬ 
ments  may  be  made  for  him  to  attend  Lea  Castle  Hospital 
dailv  or  reside  there  for  one  or  two  weeks.  A  new  place  for 
continued  observation  of  a  child  is  the  special  playgroup  for 
handicapped  children.  This  was  started  at  Perryffelds  Clinic 
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but  is  now  run  by  the  Social  Services  Department  at  Unity 
House  in  Stanley  Road.  This  playgroup  is  prepared  to  take 
children  from  as  young  as  two  years  old  and  is  regularly  visited 
by  one  of  our  own  doctors  and  by  Dr.  Margaret  Griffiths, 
Consultant  Paediatrician. 

Young  children  are  also  seen  when  necessary  at  the 
Comprehensive  Assessment  Clinic  held  at  the  School  Clinic 
close  to  the  Worcester  Royal  Infirmary.  Dr.  Geoffrey  Aldridge, 
Consultant  Paediatrician,  is  in  charge  of  this  work  which  is 
mainly  devoted  to  school  children. 

Based  on  information  which  first  comes  from  the  sources 
already  described,  a  card  index  is  kept  of  all  pre-school  child¬ 
ren  with  physical  or  mental  abnormalities  which  are  likely  to 
call  for  special  education.  At  the  end  of  the  year  the  numbers 
of  these  could  be  grouped  as  follows : 

Blind  and  Partially  Sighted  ...  ...  ...  ...  4 

Deaf  and  Partially  Hearing  ...  .  ...  9 

Those  with  epilepsy  or  severe  convulsions  .  8 

Those  suffering  from  delayed  or  abnormal  develop¬ 
ment  who  may  later  be  classified  as  Educationally 
Subnormal  ...  ...  ...  ...  ...  ...  25 

Severely  subnormal  (mostly  Mongoloid)  ...  ...  10 

Physically  Handicapped  and  Delicate  : 

Fibro-systic  disease  ...  ...  ...  ...  3 

Congenital  Heart  disease  .  14 

Congenital  dislocation  of  the  hip  (many  will  be 

cured  before  school  entry)  ...  ...  ...  9 

Other  orthopaedic  conditions  ...  ...  ...  10 

Delicate  and  other  forms  of  physical  handicap  ...  16 
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DOMICILIARY  NURSING  SERVICES 

I  am  indebted  to  Miss  Olive  Keywood,  our  Director  of 
Nursing  Services,  for  the  support  which  she  has  given  me  during 
the  year  and  for  the  main  content  of  the  following  reports  on 
the  nursing  services. 

The  organisation  of  the  nursing  services  is  now  firmly  estab¬ 
lished  in  accordance  with  the  recommendations  of  the  Mayston 
Report.  Representatives  of  the  nursing  staff  have  continued  to 
attend  the  twice  yearly  meetings  of  the  Advisory  Committee 
of  Public  Health  Nursing  Officers  held  at  the  offices  of  the 
Regional  Hospital  Board,  and  regular  meetings  of  the  Group 
Nursing  Administrators  of  the  South  Worcestershire  Hospital 
Management  Committee  and  the  Public  Health  Service  Ad¬ 
ministrators  are  helping  to  bring  about  closer  co-operation 
between  the  hospital  and  the  domiciliary  services.  Mrs.  Boyd, 
the  Public  Health  Nursing  Officer  of  the  Department  of  Health 
and  Social  Security  has  visited  Worcester  for  general  discussion 
on  the  various  nursing  services. 

Education  and  Training 

Increasing  appreciation  of  the  importance  of  care  in  the 
community  and  the  anticipation  of  integration  of  the  hospital 
and  community  services  in  1974,  have  led  to  a  great  demand 
for  hospital  staffs  to  acquire  a  deeper  knowledge  of  the  facilities 
available  outside  the  hospital  fielo.  The  General  Nursing 
Council  syllabus  now  includes  a  ten  week  Community  Care 
Course  as  an  optional  speciality,  and  in  July,  1971,  the  City 
of  Worcester  submitted  a  proposed  scheme  based  on  the  Tythmg 
Nursing  Institute.  This  scheme  was  accepted  in  its  entirety  b\ 
both  the  General  Nursing  Council  and  the  Panel  of  Assessors 
for  District  Nurse  Training,  and  makes  provision  for  twelve 
student  nurses  from  the  Worcester  Royal  Infirmary  School  of 
Nursing  to  undertake  these  studies  each  year.  The  first  course 
is  planned  for  early  in  1972.  In  this  connection  we  received  a 
request  from  Miss  Hulme,  the  Matron  of  the  Worcester  Royal 
Infirmary,  to  spend  a  fortnight  seeing  something  of  the  services 
to  which  her  students  would  be  introduced.  We  were  delighted 
to  welcome  her,  and  we  thoroughly  enjoyed  the  two  weeks  which 
she  spent  “in  the  community”. 

Three  Pupil  Enrolled  Nurses  from  Evesham  Hospital  com¬ 
pleted  the  District  Nurse  Training  Course  (SEN)  approved  by 
the  Department  of  Health  and  Social  Security,  while  two  State 
Registered  Nurses  from  Worcestershire  County  Council  joined 
our  students  for  the  theoretical  part  of  their  District  Nurse 

Training. 
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The  scheme  whereby  a  week’s  experience  is  given  to  pupils 
at  St.  Wulstan’s  Hospital  has  been  continued. 

The  needs  of  our  own  staff  were  not  overlooked.  Miss  Lowry 
successfully  completed  the  Health  Visitors  Training  Course  in 
Cheltenham,  and  Miss  Delve  commenced  the  1971/2  Course  in 
October.  Two  State  Registered  Nursing  Sisters  and  three  State 
Enrolled  Nurses  completed  the  District  Nurse  Training  Course 
and  passed  their  examinations.  A  special  in-service  training 
was  arranged  for  the  Nursing  Auxiliaries  who  now  undertake, 
under  the  supervision  of  the  trained  District  Nursing  Sisters, 
routine  duties  in  the  District  Nursing  Service. 

Miss  Andrews  and  Miss  Cartwright,  senior  members  of  the 
Health  Visiting  and  District  Nursing  staff  respectively,  attended 
management  courses,  and  Health  Visitors,  District  Nursing 
Sisters  and  Midwives  attended  appropriate  courses.  The  Special 
Education  Fund  also  enabled  staff  of  the  Nursing  Institute  to 
benefit  from  a  variety  of  special  conferences  and  seminars. 

Six  pupil  midwives  passed  the  Part  II  examinations  of  the 
Central  Midwives  Board,  but  unfortunately  it  has  now  been 
necessary  to  discontinue  the  Midwifery  School  which  has 
flourished  since  1938.  This  is  largely  on  account  of  the  dimin¬ 
ished  number  of  home  confinements  now  taking  place,  and  also 
because  of  the  policy  of  the  Central  Midwives  Board  who  are 
now  encouraging  the  formation  of  integrated  training  schemes  in 
which  pupils  spend  periods  of  sixteen  weeks  in  hospital,  twelve 
in  the  community  and  a  further  nineteen  in  hospital.  It  is  very 
probable  that  in  the  not  too  distant  future,  we  shall  co-operate 
with  the  Hilda  Lloyd  Maternity  Unit  at  Ronkswood  Hospital 
to  provide  this  more  modern  training. 


Midwifery 

117  mothers  were  delivered  in  their  own  homes  in  1971,  while 
another  516  were  cared  for  by  the  domiciliary  midwives  after 
their  discharge  from  hospital.  The  arrangements  whereby  the 
Ambulance  Service  receive  the  midwifery  calls  at  night  and 
transmit  them  to  the  midwife  on  call  have  continued  to  run 
smoothly.  We  extend  our  thanks  to  the  Ambulance  Service  for 
their  help  in  this  matter. 

Meetings  of  the  Local  Maternity  Liaison  Committee  have 
been  attended  by  the  Medical  Officer  of  Health  and  the  Chief 
Nursing  Officer /Non-Medical  Supervisor  of  Midwives,  and  the 
latter  has  also  attended  the  meetings  of  the  Association  of 
Supervisors  of  Midwives. 
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Home  Nursing 

The  Home  Nursing  Service  continues  to  expand,  and  in  1971 
a  total  of  1,738  patients  received  77,143  visits,  as  compared 
with  947  patients  and  37,220  visits  ten  years  ago  in  1961. 
There  is  an  increasing  call  to  attend  patients  who  have  been 
discharged  from  hospital  but  who  still  require  nursing  care, 
and  certain  nursing  duties  are  also  undertaken  in  the  surgeries 
of  the  Family  Doctors. 

The  Night  Care  Service,  financed  as  a  pilot  scheme  by  the 
Worcester  Round  Table  in  the  autumn  of  1970,  has  proved  an 
unqualified  success.  The  service  operates  from  Monday  to 
Friday  each  week  from  9  p.m.  to  midnight,  88  patients  have 
benefited  and  in  all  927  visits  have  been  made. 


Health  Visiting 

The  function  of  the  Health  Visitor  may  very  briefly  be 
described  as  helping  to  promote  healthy  living.  At  the  beginning 
of  the  century  she  was  chiefly  concerned  with  infant  feeding 
and  upbringing;  later  her  responsibilities  extended  to  giving 
support  and  advice  to  all  age  groups.  One  of  the  most  worrying 
problems  of  the  1970’s  js  the  “population  explosion  and  Health 
Visitors  are  in  an  unrivalled  position  to  bring  the  extending 
Family  Planning  Services  to  the  notice  of  those  mothers  who 
would  most  benefit  from  them.  Various  conferences  and  lectures 
have  been  arranged  on  this  subject,  and  these  have  been  very 
well  attended  by  our  Health  Visitors  and  other  members  of  the 
nursing  staffs. 

Far  from  working  in  isolation,  our  Health  Visitors  all  of 
whom  are  attached  to  general  practices  are  working  in  ever 
increasing  liaison  with  the  paediatric  clinics  at  the  Worcester 
Royal  Infirmary  and  Lea  Castle  Hospital,  and  have  accom¬ 
panied  parents  and  handicapped  children  on  their  visits  to  the 
consultant  paediatricians,  where  their  knowledge  of  the  home 
and  family  conditions  of  these  children  have  proved  most 
valuable. 

Health  Visitors  also  test  the  hearing  of  every  child  between 
the  ages  of  seven  and  nine  months.  Most  of  the  mothers  bring 
their  "children  to  special  hearing  clinics,  but  domiciliary  visits 
are  made  where  appropriate.  Of  the  1,090  children  who  were 
tested,  82  failed  to  satisfy  the  Health  Visitor  on  the  first  occasion 
and  were  consequently  re-examined  at  a  later  date.  45  children 
were  referred  for  fuller  examination. 
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Testing  the  hearing  of  these  young  children  is  a  highly  skilled 
procedure,  and  we  are  very  fortunate  in  having  as  our  Health 
Visiting  Officer,  Miss  E.  M.  Andrews  who  is  an  expert  in  this 
field,  for  which  she  was  awarded  a  Churchill  Fellowship  some 
years  ago. 

Marie  Curie  Memorial  Foundation 

Extra  nursing  has  been  provided  for  fifteen  seriously  ill 
cancer  patients  at  a  cost  of  £388.  A  further  £56  has  been  spent 
on  the  hire  of  equipment  for  their  comfort.  Local  donations  for 
this  most  efficient  and  helpful  organisation  have  amounted  to 
£185. 


Multiple  Sclerosis  Society 

We  have  again  been  able  to  give  extra  help  to  a  patient 
suffering  from  this  disease  through  the  generosity  of  the  Multiple 
Sclerosis  Society. 

Provision  of  Nursing  Equipment 

Approximately  1,357  items  of  loan  equipment  have  been 
issued  during  the  year.  These  range  from  small  items  such  as 
backrests  to  modem  equipment  such  as  ripple  beds  and  hy¬ 
draulic  hoists  to  assist  in  the  nursing  of  very  heavy  patients. 
A  small  hire  charge  is  made  for  each  item,  but  this  is  cancelled 
in  the  case  of  patients  who  are  in  receipt  of  Supplementary 
Benefits. 

The  provision  of  special  incontinence  sheets,  pads  and 
pants  to  appropriate  patients  has  continued. 


Section  26 — Vaccination  and  Immunisation 

During  the  year  the  Secretary  of  State  accepted  the  advice 
of  the  Joint  Committee  on  Vaccination  and  Immunisation  that 
vaccination  against  smallpox  need  no  longer  be  recommended 
as  a  routine  procedure  in  early  childhood.  By  and  large  this 
is  due  to  the  fact  that  each  year  there  are  fewer  countries  in 
which  smallpox  remains  endemic  and  thus  the  risk  of  the 
disease  spreading  outside  grows  less  as  the  reduced  numbers 
are  naturally  more  easy  to  monitor  and  control.  Again,  our 
methods  of  dealing  with  the  rare  case  that  enters  the  country 
with  this  condition  unrecognised  are  thought  to  be  more  efficient 
than  in  the  past  and  that  it  would  be  relatively  easy  to  contain 
the  spead  of  the  disease  at  an  early  stage. 
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It  is  somewhat  ironic  that  when  we  have,  through  the  good 
efforts  of  the  Health  Department  staff  and  the  general  prac¬ 
titioners,  achieved  the  highest  smallpox  vaccination  rates  in  the 
country  and  been  awarded  the  Golden  Needle  by  a  grateful 
Ministry,  we  should  now  find  that  this  protection  is  to  e 
discontinued.  As  Thoreau  once  observed,  it  sometimes  happens 
that  men  work  very  hard  for  the  furtherance  of  an  ideal  or 
duty  which  is  subsequently  seen  to  be  of  little  value  or  even 
harmful.  These  men  are  a  danger  to  the  State  as  they  may 
afterwards  become  easily  disaffected.  But  then  he  was  speaking 
only  to  Americans. 


PERCENTAGE  OF  CHILDREN  BORN  IN 

1969  AND  VACCINATED  BY  31.12.71 

Whooping 

Cough 

Diptheria 

Poliomyelitis 

England 

78 

80 

80 

WORCESTER 

95 

95 

96 

The  following  tables  show  primary  immunisations  and  re- 
immunisations  during  the  year  and  our  rates  for  these  remain 
very  high. 


Primary  Vaccinations  and  Immunisations 
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1971 

! 

1 
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1 

Measles 

Rubella 

Diphtheria 

Whooping  Cough 

Tetanus 

Poliomyelitis 

Re-vaccinations 

Diphtheria 

Whooping  Cough 

Tetanus 

Poliomyelitis 
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B.C.G. 

B.C.G.  Vaccination  supplied  under  Section  28  of  the  National 
Health  Service  Act,  is  also  carried  out  and  it  is  perhaps  more 
appropriate  to  include  the  results  of  this  with  the  other  forms 
of  immunisation  in  this  particular  section.  Statistics  are  quoted 
below. 

Return  for  the  year  ended  31st  December,  1971.^ 

Number  of  persons  vaccinated  through  the  Authority’s  approved 
arrangements  under  Section  28  of  the  National  Health  Service 
Act. 


A.  CONTACTS  (Circular  19/64) 

(i)  Skin  tested 

(ii)  Found  positive 

(iii)  Found  negative 

(iv)  Vaccinated  . 

(v)  Babies  vaccinated  at  birth 


52 

9 

43 

36 

5 


B.  SCHOOL  CHILDREN  AND  STUDENTS  (Circular  19/64) 


(i)  Skin  tested  ... 

(ii)  Found  positive 

(iii)  Found  negative 
(v)  Vaccinated  ... 


1771 

262 

1446 

1420 


Section  27  —  Ambulance  Service 

The  Worcester  City  and  District  Voluntary  Ambulance  Ser¬ 
vice  is  responsible  for  this  work  under  an  agency  agreement 
with  the  City  Council.  The  service  covers  the  southern  part 
of  the  County  as  well  as  the  entire  City  area.  Its  ability  to 
function  efficiently  at  a  very  economic  level  is  due  to  general 
support  by  volunteer  members  of  the  St.  John  Ambulance 
Brigade  and  the  British  Red  Cross  Society  who  give  valuable 
and  effective  help  mainly  in  the  evenings  and  weekend  periods. 

Mr.  G.  C.  Hutchison,  Ambulance  Officer,  reports  : 

The  number  of  patients  of  all  categories  has  again  shown  an 
increase  over  previous  years.  To  some  extent  . the  increase  of 
general  treatment  cases  can  be  attributed  to  the  increased 
movement  between  the  Castle  Street  and  Ronkswood  Branches 
of  the  Worcester  Royal  Infirmary,  necessitated  by  alterations  to 
the  X-ray  and  other  departments  at  Ronkswood.  It  is  interesting 
to  note  that  in  spite  of  this  increase  the  number  of  journeys  and 
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mileage  has  been  decreased  due  to  more  efficient  co-ordination 
and  a  slight  reduction  of  single  patient  long  distance  journeys. 

Vehicles  : 

The  present  fleet  strength  is  as  follows  : 

8  Stretcher /  Sitting  Case  Ambulances  stretcher  2  berth 
1  Single  Stretcher  Long  Distance  Ambulance 
1  Sitting  Case  Ambulance 

During  1971  after  considerable  delay  the  Austin  Gipsy 
Ambulance  was  replaced  by  a  Land  Rover  L.W.B.  Ambulance. 
The  special  services  vehicle  was  replaced  by  a  Ford  Transit 
sitting  case  ambulance  able  to  carry  up  to  thirteen  patients 
which  has  proved  most  economical  particularly  for  the  trans¬ 
port  of  out-patients  to  and  from  Powick  Hospital.  It  should  be 
noted  that  patients  to  Powick  Hospital  still  continue  to  rise. 

Staff : 

In  spite  of  increasing  patient  movement  and  the  loss  of  oper¬ 
ational  manpower  due  to  Training  (seven  weeks  for  recruits 
and  three  weeks  refresher  courses  every  third  year  plus  an 
extra  week’s  holiday  after  twelve  months  service  and  local 
training),  there  was  no  increase  of  staff,  but  the  situation  is 
giving  rise  to  concern  and  only  by  employing  men  on  overtime 
has  the  service  been  able  to  operate. 

Training  : 

During  the  year  four  members  of  the  full-time  staff  attended 
two-week  training  courses  and  two  members  attended  a  six- 
week  course  at  the  Department  of  Health  and  Social  Security 
approved  Training  School  at  Birmingham  and  in  addition  most 
of  the  staff  attended  a  one  week  course  run  by  the  County 
Ambulance  Service  to  help  keep  them  up  to  date  with  new 
techniques. 


Cases  undertaken  during  the  year : 

1971 

1970 

Accident  or  Emergency  Cases 

1,296 

1,229 

Infectious  Cases  . 

1,593 

r,362 

Others 

...  26,901 

25,123 

29,790 

27,714 

Sitting  Cases  . 

...  22,774 

21,388 

Sitter  2  Cases  . 

2,437 

1,957 

Stretcher  Cases 

4,579 

4,369 

Journeys 

6,983 

7,310 

Total  Mileage  including  Residue 

...  104,781 

105,262 

Average  Miles  per  patient 

3.52 

3.80 
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General  Ambulance  Service  : 

During  the  year,  999  patients  were  carried  over  a  distance  of 
32,400  miles  at  a  cost  of  £1,768.05. 


Section  28 — Prevention  of  Illness,  Care  and  After  Care 

(a)  Prevention  of  Tuberculosis 

Only  one  person  died  from  respiratory  tuberculosis  during 
the  year,  and  there  were  no  deaths  from  non-respiratory  tuber¬ 
culosis.  Notification  of  this  disease  remains  low. 


Respiratory 

Non-Respiratory 

Year 

Notifications  Deaths 

Notifications 

Deaths 

1962 

33 

7 

2 

0 

1963 

15 

6 

z 

0 

1964 

20 

5 

2 

0 

1965 

15 

5 

1 

0 

1966 

20 

4 

3 

0 

1967 

16 

1 

4 

0 

1968 

15 

2 

3 

3 

1969 

8 

4 

5 

2 

1970 

8 

2 

3 

2 

1971 

After  Care 

10 

1 

1 

0 

At  the  end  of  the  year,  24  patients  were  being  supplied  with 
free  milk.  Clotlvng,  bedding  and  nursing  aids  remain  available 
as  necessary. 


(b)  Convalescence 

Ten  patients  were  sent  for  convalescence  under  the  auspices 
of  the  Health  Commitee,  while  others  were  sent  by  various 
Charities,  for  whose  help  we  are  most  grateful. 

(c)  Health  Education 

During  the  past  year.  Health  Education  has  been  increasing 
gradually  in  scope  and  complexity  throughout  the  City.  I  am 
grateful  to  Mrs.  Catherine  Christopher,  our  Health  Education 
Officer,  for  this  report. 
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Child  Health  Clinics : 


Mothercraft  Classes 

Two  clinics,  the  Tything  Nursing  Institute,  and  Powells  Row 
continue  to  be  the  centres  where  these  classes  are  conducted. 
Their  content  has  altered  slightly  to  take  in  Family  Planning, 
Home  Accidents,  and  Child  Development.  Fathers  nights  have 
been  instigated  and  are  very  popular. 

A  programme  of  Health  Education  subjects  has  been  intro¬ 
duced  throughout  the  clinics,  these  themes  are  on  a  monthly 
basis  and  the  subjects  are  as  follows  : 

January  —  Safety  for  Baby 

February  —  Foot  Care 

March  —  Dental  Care 

April  —  Hair  Care  and  Personal  Hygiene 

May  —  Family  Planning 

June  —  Food  Hygiene 

July  —  Travelling  with  Baby 

August  —  Water  Safety 

September  —  Immunisations 

October  —  Fire  Prevention 

November  —  Safe  Toys 

December  —  Prevention  of  Colds  and  Flu 

We  have  also  persuaded  various  members  of  the  public  to 
help  with  these  schemes.  The  assistant  curator  and  her  assis¬ 
tant  of  the  City  Museum  and  Library  have  given  much  valuable 
time  and  assistance  by  having  a  show  case  in  the  entrance 
vestibule  where  relevant  displays  using  museum  pieces  and 
modern  articles  are  arranged. 

During  February  there  was  a  case  showing  different  types 
of  shoes,  from  the  mediaeval  to  the  Victorian,  whilst  a  local 
shoe  shop  lent  us  some  of  the  shoes  that  should  be  worn  by  our 
toddlers  and  school  children.  It  was  very  interesting  to  note 
that  whilst  ancient  Chinese  custom  demanded  that  a  baby  girl’s 
feet  be  bound,  causing  deformity  of  the  bones  and  so  crippling 
the  child  in  later  life — we  seem  to  achieve  the  same  results 
without  any  prior  intent.  March  —  Dental  Care  —  had  King 
John’s  teeth,  and  some  beautiful  porcelain  ones  made  at  our 
own  porcelain  works  in  1834.  The  school  children  did  enjoy 
that  one — especially  the  ancient  dental  instruments  lent  by  the 
Charles  Hastings  Memorial  Foundation.  Some  local  chemists 
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had  displays  of  toothbrushes  and  posters,  but  there  was  difficulty 
in  persuading  them  to  co-operate  when  it  came  to  the  next 
month.  Hair  Care  —  those  Nitty  posters  put  them  off.  I  thank 
most  sincerely  all  these  people  who  by  lending  material  or 
doing  displays,  help  such  a  lot. 

During  the  month  of  August  1971,  “Care  of  the  toddlers 
Feet  ancf  Shoes”  was  the  theme  of  a  display  and  personal  advice 
made  available  to  every  mother  in  every  clinic  throughout  the 
City.  It  is  difficult  to  assess  the  success  or  value  of  this  espec¬ 
ially  when  one  mother  was  told  that  her  child’s  shoes  needed 
changing,  she  was  most  indignant  and  said  that  she  was  told 
in  the  shop  that  they  would  last  another  two  months  and  she 
wasn’t  going  back  until  then,  even  though  she  was  shown  that 
the  shoes  were  getting  small.  A  health  visitor  was  asked  if  she 
approved  of  these  sessions  and  said  “Oh  indeed  yes  —  it  keeps 
the  mothers  busy  and  they  do  not  realise  how  long  they’ve  been 
waiting  for  Doctor  !” 


General  Public 

Many  members  of  the  Health  Department  have  been  involved 
in  giving  talks  or  lectures  to  different  groups  and  societies, 
from  clean  food  to  drug  addiction.  Eight  weekly  lectures  on 
Child  Care  were  given  to  senior  members  of  the  Red  Cross, 
eight  on  first  aid  to  members  of  the  St.  Johns,  and  some  to  the 
Post  Office  Workers;  Personal  Hygiene  and  Home  Accidents — 
talks  given  to  Brownies  and  Guides. 


Youth  Clubs 

A  series  of  evenings  covering  the  following  programme  were 
given  at  Warndon  Youth  Club  during  the  winter  of  1971  : 

1.  Learning  to  Live 

2.  Conception,  Foetal  Growth  and  Labour 

3.  Family  Planning 

4.  The  Venereal  Diseases 

5.  Smoking 

6.  Drugs  and  Alcohol 

And  also  one  for  the  girls  (who  were  the  only 
interested  ones)  on  Child  Care — including  a  real 
baby  to  bath. 
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These  talks  followed  the  same  pattern,  a  lecture,  followed 
by  a  film  and  then  by  a  couple  of  hours  individual  counselling. 
Questions  at  the  end  of  the  talk  and  film  were  not  successful 
and  indeed — judging  from  the  general  exodus  when  the  film 
ended — one  had  the  impression  that  it  was  all  a  complete 
bore  and  a  waste  of  time.  Later  when  small  interested  discussion 
groups  formed  and  asked  questions  it  was  soon  discovered  that 
there  was  indeed  much  bewilderment,  anxiety  and  ignorance  on 
many  of  these  subjects  and  that  far  from  the  youngsters 
“Knowing  it  all”  they  were  trying  to  live  up  to  the  reputation 
we  adults  had  given  them. 

Youth  Club  Leaders 

From  the  sessions  in  the  Youth  Clubs  the  leaders  themselves 
expressed  a  wish  to  be  informed  on  these  subjects  and  so  three 
talks  were  arranged  on  : 

Drugs  and  Alcohol 

V.D.  and  Family  Planning 

Smoking 

It  was  most  interesting  to  note  that  on  the  first  night  there 
were  about  a  dozen  interested  male  leaders. 

On  the  second  evening,  the  room  was  packed — the  female 
leaders  being  twice  as  many  as  the  men. 

On  the  third  evening  there  were  six  non-smokers. 

This  led  to  a  request  for  these  three  talks  to  be  given  to  the 
St.  John’s  Ambulance  and  Red  Cross  members.  These  were 
given  at  the  Ambulance  Station,  and  were  very  well  attended. 

College  of  Education 

A  talk  on  “The  work  of  the  Health  Visitor”  was  given  to 
the  third  year  Home  Economic  Students,  which  lead  during 
discussion  to  a  feeling  expressed  that  the  students  themselves 
would  like  to  know  more  about  how  to  handle  “Sex  Education” 
in  schools  as  they  felt  that  this  would  become  part  of  their 
curriculum,  and  so  four  morning  sessions  were  arranged  in 
which  the  students  were  taught  how  to  demonstrate  baby 
bathing,  shown  various  films  and  visual  aids  and  were  told  how 
to  answer  teenagers  questions  on  sex.  This  proved  so  successful 
that  it  has  now  been  included  in  their  student  curriculum.  One 
student  is  doing  a  thesis  for  her  B'.  Ed.  on  this  subject  and 
has  been  helped  with  material  for  this. 
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Summary 

Members  of  the  public  are  gradually  becoming  aware  of 
Health  Education  and  many  requests  are  received  for  either 
talks  on  various  subjects  or  for  posters  and  leaflets  ranging  from 
Child  Care  to  Care  of  the  Elderly — from  school  children  to 
students  and  nurses — and  Headmasters  seeking  posters  about 
drugs  for  their  students. 

It  has  been  a  most  interesting  year,  but  the  surface  has  only 
been  scratched.  We  look  forward  to  involving  not  only  isolated 
groups  of  the  population  in  Health  Education,  but  the  whole 
city. 


Visual  Aids : 

Equipment  bought  during  1971  including  : 

l  Loop  Projector 
1  Daylight  Screen 
3  Loops  on  Dental  Care 
Leaflets 
Posters 

Flannel  Graphs  on  Cancer  and  Home  Safety 

I  am  grateful  to  Mr.  David  Hales,  District  Public  Health 
Inspector,  for  the  following  report. 

Health  Education  by  Public  Health  Inspectors 

During  the  1970-71  academic  year  two  courses  were  run  at 
the  Worcester  Technical  College  for  the  Certificate  of  Hygiene 
in  Retailing  and  Catering,  and  as  in  other  years,  half  the 
lectures  were  given  by  a  member  of  the  College  staff  and  the 
other  half  by  a  member  of  the  Health  Department.  Sixteen 
full-time  catering  students  completed  the  course  twelve  of 
whom  took  the  examination,  ten  being  successful.  Twenty-two 
students  completed  the  evening  course,  most  of  whom  were 
employed  in  the  food  manufacturing  industry.  Fifteen  students 
took  the  examination  and  twelve  were  successful. 

During  the  1971-72  academic  year,  two  courses  were  again 
held.  Nineteen  full-time  students  taking  housekeeping  and 
catering  completed  the  course,  fourteen  took  the  examination 
and  nine  passed.  Eighteen  students  completed  the  evening 
course,  twelve  passed  the  exam  and  three  failed. 

Lectures  were  also  given  during  the  year  to  student  nurses, 
student  district  nurses  and  various  women’s  organisations. 
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The  practice  of  taking  student  nurses  and  health  visitors  on 
the  district  to  show  them  the  work  of  the  district  inspectors, 
was  continued. 

(d)  Chiropody 

I  am  grateful  to  Mr.  Nicholas  Gilbert  for  the  following  report 
on  the  Chiropody  Service. 

During  the  year  we  welcomed  Mrs.  B.  Broderick  to  the  part- 
time  staff.  This  appointment  has  effectively  reduced  the  long 
list  of  new  patients  awaiting  treatment. 

The  principal  aim  of  the  service  is  to  keep  the  City’s  elderly 
residents  fully  mobile.  Without  this  help  they  would  remain 
relatively  home  bound.  The  patient  who  benefits  most  of  all 
from  this  aspect  of  the  service  is  the  chronic  arthritic. 

This  and  many  more  categories  of  patient,  such  as  diabetics 
and  those  suffering  from  degenerative  vascular  and  neuro¬ 
vascular  disorders,  all  derive  advantage  from  chiropody,  with 
the  result  that  they  make  less  demands  on  other  services  and 
are  enabled  to  remain  in  effective  control  of  their  own  homes. 

Of  the  1,514  patients  who  attended  the  Clinic  during  1971, 
the  majority  were  over  65  years  of  age,  119  being  physically 
handicapped  or  otherwise  disabled  persons  under  65.  Most  of 
the  treatments,  3,832,  were  effected  in  the  Clinic  at  Church 
House,  and  a  further  1,767  resulted  from  domiciliary  visits.  A 
total,  therefore,  of  5,599  treatments  were  provided  by  the  Health 
Committee,  transport  by  hospital  car  being  arranged  where 
necessary. 

(e)  Cervical  Cytology 

I  am  grateful  to  Dr.  Margaret  Bartholomew  for  the  following 
report. 

The  Clinic  has  enjoyed  its  first  full  year  in  the  amenities  of 
the  new  Health  Centre.  We  still  have  a  waiting  list  of  approx¬ 
imately  six  weeks  from  the  time  of  application  and  anticipate 
that  the  re-call  system  may  well  involve  us  in  the  need  for 
extra  clinic  sessions. 


No.  of  Smears 

No.  of 

Year 

Taken 

Positives 

1969 

1,371 

5 

1970 

1,396 

6 

1971 

1,258 

5 

We  have  also  spent  four  clinic  sessions  out  on  factory  visiting. 
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(f)  Clinic  for  the  Retired 

I  am  grateful  to  Dr.  Barbara  Croft  for  her  valuable  report  on 
the  work  of  this  Clinic. 

The  clinic  has  continued  throughout  the  year  to  see  our 
older  citizens  who  have  had  eye  and  hearing  tests,  weight 
measurement  and  blood  and  urine  tests  with  a  medical  exam¬ 
ination.  They  have  had  discussion  with  our  health  visitor  about 
finance,  pensions,  their  activities  and  diet.  Advice  was  given 
about  the  various  facilities  available  in  the  City  for  retired 
people,  for  social  activities  and  where  necessary,  home  helps 
and  meals  on  wheels.  Any  follow-up  home  visits  that  were 
needed  were  arranged. 

During  the  year  there  were  176  patients  seen  at  38  clinic 
sessions,  in  the  following  age  groups. 


Men 


Women 


64  years 
and  under 

65 — 69 
years 

70 — 74 
years 

75—79 

years 

80  years 
and  over 

4 

30 

27 

8 

4 

19 

34 

29 

18 

3 

Of  these,  114  patients  were  living  in  privately  owned  houses, 
45  were  living  jn  Corporation  owned  houses,  9  were  living  in 
rented  houses,  8  were  living  with  relatives. 


64  years 
and  under 

65—69 

years 

70—74 

years 

75—79 

years 

80  years 
and  over 

Living  with  spouse 

17 

36 

35 

9 

1 

Living  alone 

4 

18 

19 

13 

4 

Living  with  relatives 

— 

12 

3 

3 

2 

Many  retired  patients  were  managing  to  live  on  their  present 
pension  and  when  necessary  were  advised  about  social  security 
benefits  and  essential  foods  in  their  diet. 
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Defects  in  health  were  found  as  follows  : 


Under 

65  years 

65 — 69 
years 

70—74 

years 

75—79 

years 

80  years 
and  over 

Overweight 

8 

22 

9 

9 

2 

Osteoarthritis 

3 

4 

8 

2 

1 

Deafness 

1 

2 

8 

2 

1 

Hypertension 

2 

11 

17 

6 

1 

Anaemia 

a 

4 

4 

4 

1 

Varicose  Veins 

— * 

7 

3 

1 

— 

Gastro-intestinal 

disorders 

— 

4 

5 

2 

1 

Gynaecological 

disorder 

2 

1 

1 

— 

— 

Urinary  disorders 

— 

1 

2 

2 

— 

Neurological  disorder 

1 

2 

3 

2 

1 

Depression 

1 

3 

1 

1 

— 

Eye  disorders 

2 

6 

4 

3 

3 

Cardiac  disorder 

— 

5 

2 

1 

— 

Respiratory  disorder 

4 

5 

5 

1 

— 

Foot  disorder  needing 
chiropody 

5 

11 

6 

2 

— 

Carcinoma  of  breast 

— 

— 

1 

— 

— 

Diabetes  and  Thyroid 
disease 

1 

1 

2 

1 

— 

We  have  tried  to  see  elderly  people  who  do  not  regularly 
see  their  own  doctors.  We  allow  plenty  of  time  for  minor 
ailments  to  be  discussed  and  aim  to  help  maintain  health  and 
independence  so  that  the  quality  of  life  is  as  good  as  possible. 

I  would  like  to  thank  the  clinic  health  visitors,  Mrs.  Holmes 
and  Miss  Lowry,  and  the  Health  Centre  Superintendent,  Mrs. 
Lock,  for  their  enthusiasm  and  help  to  our  older  citizens  and 
to  thank  Mrs.  Daniels  for  all  her  unfailing  secretarial  assistance 
to  the  clinic. 
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CHARITIES 

Last  year  I  acknowledged  the  very  real  support  given  to  us 
by  the  Charity  of  St.  Michael-in-Bedwardine  and  expressed  my 
gratitude  to  their  Trustees  and  thejr  Clerk,  Mr.  Allan  Jones. 
This  generosity  has  been  sustained  throughout  1971  and  has 
helped  us  to  resolve  many  a  difficult  problem  for  which  statutory 
funds  were  not  available.  I  would  also  thank  the  Bonaker 
Trust  for  their  frequent  help  during  the  year  and  in  particular 
Colonel  Burlingham  and  Mr.  Lawley  for  having  so  often  come 
to  our  rescue. 

Worcester  Drug  Addiction  Advisory  Service 

In  1970,  the  then  Chairman  of  Health  Committee,  Councillor 
D.  B.  Caughey,  started  an  informal  committee  to  survey  and 
moderate  the  illicit  taking  of  drugs  in  the  City  of  Worcester. 
The  membership  was  very  representative  and  included  the  police. 
Probation  Service,  social  workers,  representatives  of  voluntary 
organisations  and  the  Medical  Officer  of  Health.  In  1971,  it 
seemed  worth  while  to  extend  the  work  of  the  Committee  and 
with  the  help  of  a  well  known  voluntary  organisation  we  were 
able  to  institute  an  Advisory  Service  so  that  any  person  worried 
about  drug  taking,  either  the  patient  or  a  relative,  could  obtain 
immediate  and  confidential  advice  by  making  a  phone  call. 
At  the  same  time  a  doctor  working  in  the  Health  Department 
who  had  particular  experience  of  this  problem,  agreed  to  deal 
with  these  referrals  as  they  arose  at  a  fixed  clinic  according  to 
the  needs  of  the  caller. 

Compared  with  many  other  urban  areas  drug  taking  is  not 
a  major  problem  in  Worcester,  but  there  are  quite  a  number  of 
young  people  who  experiment  with  them,  sampling  them  when 
a  particular  occasion  arises.  There  is  also  a  small  group  who 
take  drugs  on  a  regular  basis,  who  display  that  most  unpleasant 
trait  of  the  addict  and  near  addict  of  inducing  the  innocent 
to  take  part. 

Worcester  Information  Centre  on  Drinking  Problems 

Most  of  us  think  of  alcohol  in  terms  of  the  occasional  glass 
of  beer,  wine  or  whisky  which  so  improves  the  appetite  for 
a  meal  and  makes  conversation  a  good  deal  easier  and  light¬ 
hearted.  If  the  truth  be  told  we  would  probably  like  to  have 
it  rather  more  often  then  we  do,  but  the  high  cost  of  drinks 
these  days  makes  abstinence  the  rule  rather  than  indulgence. 

However,  older  people  will  remember  the  heavy  drinking  of 
the  past  and  some  may  recall  the  beginnings  of  this  century 
when  it  was  common  to  see  neglected  children  hanging  about 
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outside  the  public  house  while  their  parents  drank  heavily 
and  brutishly  inside.  For  the  poor,  despairing  and  ignorant, 
drink  provided  a  solace  that  could  at  least  be  obtained  cheaply, 
even  though  too  often  it  was  obtained  at  the  expense  of  their 
health  and  of  their  children’s  happiness  and  wellbeing. 

Nowadays  poverty  is  only  occasional  and  there  are  relatively 
few  people  who  look  to  alcohol  as  a  buttress  against  the  miseries 
of  life.  Nevertheless  the  number  is  more  than  one  would  expect 
and  it  is  believed  that  in  England  and  Wales  there  are  over 
350,000  persons  with  a  serious  drinking  problem.  No  one  can 
be  sure  of  the  exact  number  because  those  who  are  dependent 
on  alcohol  tend  to  keep  quiet  about  it  and  their  families  do 
the  same  for  reasons  of  loyalty  and  affection.  These  figures 
indicate  that  in  the  City  of  Worcester  alone  we  probably  have 
about  500  people  whose  consumption  of  alcohol  is  high  enough 
to  be  a  danger  to  their  health,  an  anxiety  to  their  family  or  a 
threat  to  their  job  and  prospects  of  promotion.  Between  70 
and  120  of  these  heavy  drinkers  have  reached  the  stage  of  true 
addiction  where  the  body  needs  alcohol  almost  as  it  needs 
water  and  where  everything  else  in  life  must  be  sacrificed  to 
this  need. 

Of  course,  many  people  with  a  drinking  problem  seek  the 
help  of  their  family  doctor  who  would  willingly  provide  them 
with  the  means  of  escape  from  their  unhappy  situation.  Un¬ 
fortunately  others  are  reluctant  to  admit  that  treatment  is 
required  either  because  they  have  convinced  themselves  that 
their  excessive  drinking  is  still  normal  and  acceptable,  or 
because  they  are  rarely  capable  of  coherent  thinking  at  all.  In 
such  cases  the  efforts  of  friends  and  relatives  to  seek  help  may 
be  frustrated  by  the  indifference  and  lack  of  co-operation  of 
the  addicted  person,  while  in  some  instances  it  may  simply  be 
a  matter  that  they  do  not  know  where  to  go  for  advice 

To  help  the  man  or  woman  with  a  drinking  problem,  to 
advise  relatives  and  to  make  the  public  in  general  more  aware 
of  the  prevalence  of  alcoholism  as  a  chronic  illness,  an  Infor¬ 
mation  Centre  at  Church  House,  The  Cross,  was  started  during 
the  year.  Administered  by  a  voluntary  committee  it  is  staffed 
by  volunteers,  many  of  whom  have  considerable  knowledge  of 
the  difficulties  and  suffering  involved,  so  that  those  attending 
are  always  sure  of  a  sympathetic  welcome  and  a  genuine 
attempt  to  meet  their  needs.  Since  the  Centre  is  open  four 
evenings  a  week  and  one  afternoon  the  demand  on  volunteers’ 
time  is  a  heavy  one,  who  have  made  it  possible  to  provide  help 
with  little  money  but  a  lot  of  good  will. 
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INFECTIOUS  DISEASE 


I  should  like  to  record  my  appreciation  of  the  unfailing 

co-operation  given  to  this  Department  by  Dr.  R.  J.  Henderson, 

Director  of  the  Worcester  Public  Health  Laboratory,  and  his 

staff. 

Diphtheria  :  For  the  twentieth  successive  year  there  has  been 
no  case  of  diphtheria  in  the  City. 

Scarlet  Fever  :  There  were  97  cases  of  scarlet  fever,  only  two 
of  which  might  be  termed  of  pre-war  severity.  However, 
the  number  of  notifications  showed  a  substantial  advance 
on  the  previous  year. 

Whooping  Cough  :  There  were  9  cases  of  whooping  cough 
notified. 

Measles :  This  is  really  a  disappointing  year,  as  although  ack¬ 
nowledging  that  it  is  early  days  where  measles  vaccination 
is  concerned,  we  still  had  898  cases.  I  feel  sure  that  these 
numbers  will  taper  off  gradually  through  the  coming  years 
as  our  immunisation  measures  take  hold,  but  it  is  only 
natural  that  having  an  effective  weapon  in  our  hands,  we 
would  hope  that  the  enemy  would  abandon  the  battle 
without  more  ado. 

Dysentery  :  Eight  cases  of  dysentery  were  notified  during  the 
year. 

Paratyphoid  :  One  case  was  notified  during  the  year  occurring 
in  one  of  a  party  of  school  children  who  had  been  on 
holiday  to  Austria.  Bacterial  examination  confirmed  that 
the  boy  was  not  only  infected  with  paratyphoid  B,  but  that 
with  a  rather  ecclesiastical  nicety,  he  had  also  acquired 
Salmonella  St.  Paul  as  well.  It  was  hard  to  ascertain  the 
source  of  this  infection  as  paratyphoid  is  relatively  common 
in  Austria,  a  fact  which  may  be  related  to  the  high  con¬ 
sumption  of  cream  cakes.  At  any  rate,  between  cream 
cakes,  icecream  from  non-accredited  sources,  swimming 
in  the  lake  and  the  curious  propinquity  of  the  hotel  to  the 
local  slaughterhouse,  it  is  difficult  to  even  guess  at  the 
origins  of  the  disease.  However,  these  occasional  extra¬ 
vagancies  from  abroad  are  always  of  interest  and  with  our 
entry  into  the  European  Economic  Community  we  shall 
doubtless  make  their  acquaintance  in  far  greater  numbers 
than  heretofore. 
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Infectious  Hepatitis:  198  cases  were  notified  during  the  year 
and  though  there  was  in  general  a  fairly  high  incidence  of 
the  condition  throughout  the  country,  the  number  of  cases 
in  Worcester  was  disquieting.  Various  investigations  were 
carried  out  to  see  if  there  was  any  particular  factor  pro¬ 
moting  the  spread  of  the  disease,  but  as  far  as  could  be 
ascertained  this  seemed  to  be  capricious  and  inconsequential. 

Food  Poisoning  :  Eleven  cases  were  notified  during  the  year. 

Venereal  Disease  :  As  was  anticipated  there  has  been  a  con¬ 
siderable  increase  in  the  figures  for  gonorrhoea  and  other 
venereal  diseases  and  every  effort  has  been  made  to  control 
the  situation. 

First  attendances  at  the  Special  Clinic  at  Worcester  Royal 


Infirmary  were  as  follows  : 

1971 

1970 

1969 

Syphilis 

4 

— 

1 

Gonorrhoea  . 

106 

36 

48 

Other  Venereal  Diseases  ... 

240 

148 

127 
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OTHER  HEALTH  DEPARTMENT  SERVICES 

(a)  Housing  Reports 

The  Medical  Officer  of  Health  acts  as  adviser  to  the  Housing 
Committee  and  its  officers  jn  the  allocation  of  extra  medical 
points  to  applicants  for  Council  housing.  This  is  a  very  useful 
adjunct  of  my  work  as  it  brings  me  into  contact  with  many 
ill  or  troubled  persons  who  may  need  other  forms  of  help  as 
well  as  housing.  During  the  year,  193  applications  of  this 
nature  were  investigated,  in  addition  to  numerous  requests  for 
a  transfer  to  other  accommodation  also  on  medical  grounds. 


(b)  Nursing  Homes 

There  are  five  private  nursing  homes  within  the  confines  of 
the  City,  two  new  ones  being  registered  during  the  year.  All 
were  inspected  at  appropriate  intervals. 


(c)  Examination  of  Plans 

All  plans  are  vetted  by  the  Medical  Officer  of  Health  and 
the  Chief  Public  Health  Inspector.  This  is  a  very  useful  chore 
and  during  1971,  1,427  were  scrutinised. 


(d)  National  Assistance  Act,  1948,  Section  47,  and 

National  Assistance  (Amendment)  Act,  1951 

Compulsory  removal  to  hospital  was  undertaken  once  during 
the  year.  In  this  instance  an  old  lady  was  removed  from  her 
home  for  humanitarian  reasons  and  died  shortly  after  admission. 


(e)  Medical  Examinations 

Health  Department  medical  staff  examined  310  local  auth¬ 
ority  staff  for  fitness  to  take  up  new  appointments,  and  72 
persons  for  fitness  to  enter  the  teaching  profession  or  to  attend 
training  colleges. 


(f)  Cremations 

1,330  medical  certificates  were  scrutinised  by  the  Medical 
Referee  and  his  Deputy  during  the  year. 
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AN  UNUSUAL  HAZARD 

Mr.  John  Hartley,  District  Public  Health  Inspector,  reports 
an  unusual  case  of  potential  carbon  monoxide  poisoning  in 
which  two  children  were  involved.  It  would  appear  that  the 
flue  pipe  of  a  solid  fuel  boiler  located  in  the  kitchen  had  been 
connected  to  an  old  existing  brick  flue  which  upon  examination 
was  found  to  be  defective  at  that  time.  Under  certain  conditions 
of  use,  viz.  when  the  fire  was  banked  and  the  draught  minimal, 
a  heavy  concentration  of  carbon  monoxide  accumulated  in 
the  flue  and  gradually  seeped  out  through  the  defect  in  the 
brickwork  and  up  through  the  floor  boards  and  into  the 
children’s  bedroom.  The  situation  was  further  aggravated  by 
the  presence  of  a  heavy  accumulation  of  soot  at  the  base  of 
the  brick  flue. 

The  matter  was  remedied  by  extending  the  boiler  flue  the 
full  length  of  the  old  brick  flue  so  that  the  effluent  gases  were 
discharged  through  the  chimney  stack  into  the  open  air. 

Fortunately  the  children  were  only  slightly  affected  and  the 
condition  speedily  recognised  by  the  general  practitioner.  It 
does,  however,  illustrate  forcibly  the  need  to  ensure  that  the 
ventilation  of  a  solid  fuel  boiler  is  satisfactory  in  every  respect. 
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ENVIRONMENTAL  HYGIENE 

Report  of  Mr.  T.  W.  Marsden,  m.r.s.h.,  m.a.p.h.i..  Chief  Public 

Health  Inspector. 

Drainage  and  Sewerage 

North  of  the  City  Sewerage  Scheme  (Stage  1)  commenced 
in  July  1970.  In  all  there  are  three  Stages,  to  be  completed 
over  a  six  year  period. 

There  are  82  houses  drained  to  septic  tanks  or  cesspits.  There 
are  no  houses  which  have  to  rely  on  pail  closets. 

Offensive  Trades 

At  the  end  of  the  year,  the  following  premises  were  in 
operation  : 

Old  Annual 
Established  Licence  Total 

Fellmongers  .  1  —  1 

Rag  and  Bone  Dealers  ...  —  2  2 

Hide  and  Skin  Dealers  —  11 

Rag  Flock  Act,  1951 

There  is  one  establishment  registered  under  the  Rag  Flock 
Act. 


Animal  Boarding  Establishments  Act,  1963 

There  are  no  establishments  registered  under  the  above  Act. 


Pet  Animals  Act,  1951 

Four  premises  are  registered  under  the  above  Act  and  have 
been  inspected. 

Pharmacy  and  Poisons  Act,  1958 

Eighteen  licences  have  been  issued  under  the  above  Act. 
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Clean  Air  Act,  1956-1968 

Industrial 


1.  Dark 

Number  of  contraventions  recorded 

10 

smoke 

(a) 

successful  prosecutions  . 

2 

(b) 

unsuccessful  prosecutions  . 

Nil 

2.  Furnaces 

(a) 

notifications  received  . 

14 

(Section  3)  (b) 

application  for  prior  approval 

14 

(c) 

number  of  applications  granted 

14 

3.  Grit  and 

Dust 

(a) 

number  of  contraventions 

Nil 

emissions 

(b) 

successful  prosecutions  . 

Nil 

(c) 

unsuccessful  prosecutions  . 

Nil 

4.  Height  of 

(a) 

number  of  applications 

10 

chimneys 

(b) 

number  of  cases  in  which  alterations 

were  required  . 

4 

(c) 

number  approved  . 

10 

(d) 

number  of  chimneys  erected  not  com¬ 

plying  with  the  approved  plans 

Nil 

(e) 

number  of  chimneys  erected  outside 

control 

Nil 

Domestic 

Nil 

OFFICES,  SHOPS  AND  RAILWAY  PREMISES  ACT,  1963 
Registrations  and  General  Inspections 
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Number  of  Visits  (including  General  Inspections)  261  *  males  3,656;  females  6,449 


54 


Appendix  “A” 

Infringements  of  the  Act  and  Regulations  made  thereunder 

Number  of  Notices  served  —  29 
Number  of  Defects  found —  120 

No.  of 
Defects 

Section  4  (Cleanliness)  .  10 

Section  5  (Overcrowding)  .  1 

Section  6  (Temperature)  .  8 

Section  7  (Ventilation)  .  13 

Section  8  (Lighting)  .  9 

Section  9  (Sanitary  Accommodation)  ...  9 

Section  10  (Washing  Facilities)  .  I 

Section  11  (Drinking  Water)  .  5 

Section  12  (Clothing  Accommodation)  ...  3 

Section  15  (Eating  Facilities)  .  Nil 

Section  16  (Floors,  Passages  and  Stairs)  ...  16 

Section  17  (Fencing  of  Machinery) .  6 

Section  24  (First  Aid)  .  8 

Section  49  (Registration)  .  5 

Section  50  (Abstract  of  the  Act)  ...  16 

Miscellaneous  .  10 
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Appendix  “  B  ” 

Accidents 

Number  of  Accidents  Notified - 41 

Number  of  Accidents  Investigated  —  25 

(16  Accidents  were  not  investigated  due  either  to  late  notifica¬ 
tion  or  to  being  of  a  trivial  nature.) 


Persons  sustaining  Injury  Place  of  Accident 


Man 

...  12 

Office 

7 

Woman 

...  25 

Shop  . 

10 

Boy 

...  3 

Warehouse 

24 

Girl 

1 

Catering  Estab. 

Nil 

Fuel  Storage  Depots 

Nil 

Type  of  Accident 

F  alls  •••  •••  •••  ••• 

Striking  against  an  object  or  being  struck 

by  an  object  . 

Machinery  and  Transport  . 

Use  of  Hand  Tools  . 

Handling  Goods  . 


19 

9 

5 
2 

6 


Nature  of  Injury 

Fractured  Limbs  . 

Sprains  and  Strains  . 

Open  Wounds  . 

Bruising,  Crushing  and  Concussion 

Internal  Injury  . 

Amputation  . 


5 

9 

11 

14 

1 

1 


Site  of  Injury 

Head 

Back 

Upper  Limbs 
Lower  Limbs 


• • •  • « •  • • • 

• • •  • • •  • • •  ••• 


• • • 


• • •  ••• 


8 

8 

12 

13 
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Factories  Act,  1961. 

1.  Inspections  for  the  purpose  of  provisions  as  to  health 
(including  inspections  made  by  Public  Health  Inspectors). 


Number 

Number  of 

Premises 

on 

Register 

Inspections 

Written 

Notices 

Occupiers 

Prosecuted 

i.  Factories  in 

which  Sections 
1,  2,  3,  4  and 

6  are  to  be 
enforced  by 

Local 

Authorities  . . . 

12 

2 

2 

2.  Factories  not 
included  in  (1) 
in  which 

Section  7  is 
enforced  by 

the  Local 
Authority 

321 

35 

24 

3.  Other  premises 
in  which 

Section  7  is 

enforced  by 

the  Local 

Authority 

(excluding 

outworkers’ 

premises) 

9 

5 

Total 

342 

42 

26 

— 

Cases  in  which  Defects  were  found. 
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Record  of  Environmental  Health  Inspections  for  1971 


No. 

of  Vis 

1. 

Public  Health  Acts  1936  to  1961 

(a) 

Drainage 

•  •  « 

•  •  • 

825 

(b) 

Sanitary  Conveniences 

•  •  • 

•  •  • 

28 

(c) 

Nuisances  ... 

»  •  • 

•  •  • 

1235 

(d) 

Infectious  disease  ... 

•  •  • 

•  •  • 

590 

(e) 

Disinfestation  and  Disinfection  ... 

•  •  • 

137 

(0 

Water  samples  :  main  . 

•  ♦  • 

16 

(g) 

swimming  pools 

•  •  • 

•  •  • 

19 

(h) 

miscellaneous 

•  •  • 

•  •  • 

15 

(j) 

Miscellaneous 

•  •  • 

•  •  • 

387 

(k) 

Offensive  Trades 

•  •  • 

•  •  • 

9 

2. 

Housing  Acts  1957-1969 

(a) 

Clearance  Areas  ... 

•  •  • 

•  •  • 

82 

(b) 

Individual  Unfit 

•  •  • 

•  •  • 

296 

(c) 

Houses  in  multi-occupation 

•  •  • 

•  •  • 

320 

(d) 

Improvement  Areas 

•  •  • 

•  •  • 

336 

(e) 

Improvement  Grants 

•  •  • 

•  •  • 

336 

(f) 

Qualification  Certificates 

•  •  • 

•  •  • 

198 

(g) 

Provisional  Qualification  Certificates 

•  •  • 

•  •  • 

8 

(h) 

Miscellaneous 

•  •  • 

•  •  • 

979 

3. 

Food  and  Drugs  Act  1955 

(a) 

Food  Hygiene  (General)  Regulations 

•  •  • 

•  •  • 

1014 

(b) 

Food  Hygiene  (Markets,  Stalls  and 

Delivery 

Vehicles)  Regs. 

•  •  • 

•  •  • 

99 

(c) 

Food  examination 

•  •  • 

•  •  • 

334 

(d) 

Food  complaints  ... 

•  •  • 

•  •  • 

177 

(e) 

Food  poisoning 

23 

(0 

Slaughterhouses  Hygiene  Regulations 

35 

(g) 

Meat  Inspection  Regulations 

•  •  • 

•  •  • 

99 

(h) 

Milk  and  Dairies  Regulations  etc. 

... 

•  •  • 

78 

(j) 

Mjlk  Samples — Chemical 

. . . 

64 

(k) 

Milk  Samples — Bacteriological  . . . 

105 

CD 

Ice  Cream  Samples — Chemical 

... 

•  •  • 

24 
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(m)  Ice  Cream  Samples — Bacteriological  .  16 

(n)  Other  Food  Samples — Chemical  ...  ...  28 

(o)  Other  Food  Samples — Bacteriological  .  Nil 

(p)  Bacteriological  Swabs  .  2 

(q)  Imported  Food  Regulations  ...  ...  ...  J2 

4.  Offices,  Shops  and  Railway  Premises  Act,  1963 

(a)  General  Inspections  .  39 

(b)  Accidents  25 

(c)  Inspections  222 

5.  Factories  Act,  1961 

(a)  Power  .  35 

(b)  Non-power  2 

(c)  Construction  Sites  etc .  5 

6.  Clean  Air  Acts,  1956-1968 

(a)  General  Inspections  and  Observations .  193 

(b)  Prior  approval  .  16 

7.  Noise  Abatement  Act,  1960 

(a)  Industrial .  195 

(b)  Other  ...  ...  ...  .  ...  43 

8.  Rag  Flock  and  Other  Filling  Materials  Act,  1951 

(a)  Inspections  Nil 

(b)  Samples  ...  ...  ...  .  ...  Nil 

9.  Prevention  of  Damage  by  Pests  Act,  1949 

(a)  Inspections  ...  ...  ...  ...  ...  150 

10.  Fertilisers  and  Feeding  Stuffs  Act 

(a)  Samples  .  6 

11.  Pet  Animals  Act,  1951 

(a)  Inspections  11 
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12.  Animal  Boarding  Establishments  Act,  1963 

(a)  Inspections  1 

13.  Riding  Establishments  Act,  1964 

(a)  Inspections  5 

14.  Worcester  Corporation  Act,  1951 

(a)  Hairdressers  .  14 

15.  The  Standards  for  School  Premises  Regulations, 

1959 

(a)  Inspections  10 

16.  General 

(a)  Special  Visits  .  228 

(b)  Court  attendance .  13 

(c)  Lectures  ...  ...  ...  ...  ...  ...  9 

Number  of  Notices  served  and  Summary  of  Work  carried  out 
during  the  Year 

Number  of  Preliminary  Notices  served .  62 

Number  of  Verbal  Notices  .  125 

Number  of  Notice  Letters  Re  :  Noise  .  20 

Re  :  Houses  in  Multiple 

Occupation  34 

Re :  Housing  Defects  ...  128 

Re  :  Improvement  Grants  and 

Qualification  Certificates  161 

Re:  Food  Complaints  ...  Ill 

Re  :  Food  Hygiene  .  193 

Re :  Factories  .  26 

Re  :  Miscellaneous  Nuisances  101 

Re  :  Offices,  Shops  and  Rail¬ 
way  Premises  Act  75 

Re :  Clean  Air  Act  ...  58 

Re :  Prevention  of  Damage 

by  Pests  Act  26 

Re :  Plans  .  34 
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Number  of  Notices  (Statutory)  served  : 

Public  Health  Act,  1936,  Section  39  17 

Section  45  2 

Section  83  ...  ...  Nil 

Section  93  ...  ...  34 

Section  138  ...  ...  Nil 

Public  Health  Act,  1961,  Section  17  6 

Section  26  t 

Worcester  Corporation  Section  104  i 

Act,  1951  Section  119  1 

Housing  Act,  1957  Section  90  1 

Housing  Act,  1961  Section  15  7 

Section  19  2 

Clean  Air  Act,  1956,  Section  16  I 

Noise  Abatement  Act,  1960  ...  ...  ...  1 

Offices,  Shops  and  Railway  Premises  Act,  1963  ...  29 

Number  of  Complaints  received  and  investigated  ...  610 

Number  of  Notices  sent  regarding  infectious  disease  ...  67 

Keeping  of  Animals  .  1 

Accumulations  ...  ...  ...  ...  45 

Vermin  ...  ...  .  ...  .  Nil 

Rats  and  Mice  ...  ...  ...  ...  23 

Dustbins  .  3 

Drains  Cleared  .  61 

Drains  Repaired  ...  ...  ...  ...  26 

Water  Closets  ...  .  ...  .  25 

Cesspools  ...  ...  .  ...  ...  ...  Nil 

Septic  Tanks  ...  ...  ...  ...  1 

Water  Supply  .  11 

Paving  ...  ...  ...  ...  ...  ...  ...  13 

Roofs  ...  ...  .  .  51 

Spoutings  .  45 

Chimneys  ...  ...  ...  ...  ...  ...  ...  20 

Dampness  ...  ...  ...  ...  ...  29 

Sinks  ...  ...  ...  ...  ...  ...  ...  15 

Windows  ...  ...  ...  ...  ...  ...  ...  64 

Floors  ...  ...  ...  ...  ...  ...  ...  32 
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Walls,  External  .  19 

Walls,  Internal  .  23 

Ceilings  .  24 

Staircases  .  13 

Doors  13 

Fireplaces  .  2 

Offensive  Trades  .  2 

Clean  Air  .  18 

Noise  Nuisance  .  o 

Overcrowding  .  13 

Factories :  Cleanliness  .  5 

Temperature  .  Nil 

Ventilation  .  Nil 

Lighting  4 

Sanitary  Accommodation  .  !1 

Welfare  Regulations  Nil 

Offices,  Shops  and  Railway  Premises  : 

Overcrowding .  1 

Heating  1 

Lighting  9 

Ventilation  .  ..  13 

Accommodation  for  Clothing  3 

Seating  ...  ...  ...  ...  ...  ...  Nil 

Cleanliness  .  10 

Washing  Facilities  ...  ...  ...  .  1 

Sanitary  Accommodation  .  9 

Drinking  Water  ...  ...  ...  ...  ...  5 

Eating  Facilities  .  Nil 

No  Abstract  provided  . .  ...  16 

Stairs  and  Floors  etc.  16 

Fencing  6 

First  Aid  .  8 

Registration  .  5 

Machinery  .  Nil 

Miscellaneous  10 
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Food  Hygiene  Regulations  : 

Wash  hand  basins  ...  .  ...  ...  54 

Sinks  ...  ...  ...  ...  ...  ...  ...  -5 

Internal  Structural  Repairs  ...  ...  ...  ...  190 

Cleanliness  ...  ...  ...  ...  ...  ...  123 

First  Aid  Equipment  8 

Hot  and  Cold  water  ...  ...  ...  ...  ..  44 

Equipment  ...  ...  ...  ...  ...  ...  42 

Personal  Hygiene  .  36 

Clothing  Accommodation  .  2 

Mobile  food  vans  .  12 


Pest  Control 

The  following  table  summarises  the  work  carried  out  by  the 


staff  of  one  Pest  Officer  and  one  Pest  Operative. 

Number  of  Complaints  received  ...  ...  ...  684 

Number  of  Inspections  carried  out  .  ...  957 

Number  of  Treatments  carried  out  .  ...  886 

Types  of  Properties  Treated  : 

Number  of  Treatments  (Local  Authority  Properties)  ...  163 

Number  of  Treatments  (Dwelling  Houses)  .  521 

Number  of  Treatments  (Business  Premises)  ...  ...  9 

Number  of  re-visits  during  treatments  ...  ...  ...  2011 

Number  of  Smoke  and  Drain  Tests  .  ...  12 

Number  of  Inspections  made  with  no  treatments  ...  71 


Number  of  Treatments  to  River,  Canal  and  Brook  Banks  156 

Inspections  and  Treatments  to  Tips,  Allotments,  Playing 
Fields  and  Parks  ...  ...  ...  ...  ...  172 

These  figures  include  visits  to  hospitals,  clinics,  school  meal 
kitchens,  schools,  tipping  ground,  public  slaughterhouse  and 
sewage  disposal  works,  treatments  being  carried  out  where  and 
when  necessary. 

Approximately  8,000  rats  were  exterminated  according  to  the 
figure  formula  of  the  Ministry  of  Agriculture,  Fisheries  and 


Food  Poisons  Estimates. 

Number  of  wasp  nests  treated  ...  ...  .  234 

Number  of  houses  treated  for  bed  bugs  .  11 

Number  of  houses  treated  for  fleas  ...  .  5 

Number  of  houses  and  premises  treated  for  cluster  flies  3 
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Number  of  houses  treated  for  carpet  beetles 
Number  of  rooms  treated  for  lice 
Number  of  beds  and  bedding  treated  for  lice 
Number  of  persons  de-loused 


3 

6 

25 

19 


Milk 


Bacteriological  examinations 


Type  Test 

Satisfactory  Unsatisfactory 

Void 

Total 

Pasteurised 

Milk  Methylene  Blue 

109 

7 

6 

122 

Pasteurised 

Milk  Phosphatase 

122 

- 

-  - 

122 

Sterilised  Turbidity 

23 

— 

— 

23 

U.H.T,  Colony  Count 

5 

— 

— 

r 

J 

Milk  Biological 

1 

— 

— 

l 

(Untreated) 

Milk  containers 

3 

- 

- 

3 

Cream 

3 

— 

— — 

3 

Chemical  Examinations 

Raw  Milk,  informal  samples  taken 

Found  deficient  in  fat  . 

Found  deficient  in  solids  non  fat 


58 

6 

1 


Raw  Milk  (Channel  Island)  informal  samples  taken  .. 

Found  deficient  in  fat  . 

Found  deficient  in  solids  non  fat  . 

Cream,  informal  samples  taken  ...  ...  . 

Found  deficient  in  fat 


Nil 

Nil 

Nil 

5 

Nil 


Of  the  samples  found  deficient  in  milk  fat  and  solids  not 
fat  all,  were  found  to  be  genuine  on  bulking  or  as  a  result 
of  the  freezing  point  test. 

One  sample  of  raw  milk  submitted  for  Brucellosis  test  proved 
satisfactory. 

Other  Bacteriological  Examinations 
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Ice  Cream 

Eighteen  samples  were  taken  with  the  following  results  : 

(j  rude  1  . .  *  ««■  •••  •••  •••  •••  6 

Grade  2  . «  .  •••  •  •  •  •  •  •  •  •  •  •  •  • 

Grade  3  ...  ...  ...  •••  •••  •••  ^ 

Grade  4  ...  ...  ...  •••  •••  •••  ~ 

Swabs  of  ice  cream  plant  ... 

Bacteriological  examinations  were  made  as  a  result  of  in¬ 
vestigation  or  complaint  for  the  following  : 

Chicken  leg  ...  ...  ...  •••  •••  •••  ••• 

Corned  beef  ...  ...  •••  •••  •••  ••• 

Ham  ...  ...  •••  •••  •••  •••  •••  ^ 

Swiss  Roll 

Other  Chemical  Examinations 

Butter  1 

Canned  meats  .  5 

Coffee  ...  ...  ...  ...  ...  .  1 

Confectionery  ...  .  ...  ...  9 

Chicken  pie  1 

Cream  ...  ...  .  ...  ...  ...  3 

Dripping  cake  .  1 

Fruit  ...  .  ...  ...  ...  ...  3 

Garlic  pearles  .  1 

Indigestion  mixture  1 

Milk  powder  ...  ...  ...  ...  ...  ...  3 

Sausage  (beef)  .  5 

Sausage  (pork)  .  7 

Sausage  rolls  6 

Soup  ...  ...  .  •••  •••  2 

Yeast  extract  .  ...  •••  .  1 

Complaints 

Butter  ...  ...  ...  ...  ...  ...  ...  1 

RrpnH  ^ 

LJ 1  L  Uvi  •••  •••  •••  •••  •••  •••  ••• 

Cheese  ...  ...  ...  ...  ...  ...  ...  2 

Corned  Beef 
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Confectionery  .  1 

Dandelion  and  burdock  ...  ...  ...  ...  ...  1 

Flour  1 

Ham  1 

Gin  ...  ...  ...  ...  ...  ...  ...  1 

Ox  tongue  1 

Strawberries  (canned)  ...  ...  ...  ...  ...  1 

Formal  Chemical  Samples 

Brandy  .  3 

Gin  2 

Vodka  .  2 

Sausage  (beef)  .  2 

Sausage  (pork)  .  2 


Food  Premises  —  Food  Hygiene  (General)  Regulation,  1960 


Main  Trade  Number  of 

Number 

Number 

Number  of 

Class  premises 

complying  to  which 
with  Reg.  19 

Reg.  16  applies 

premises 
complying 
with  Reg.  19 

Bakers  . 

7 

7 

7 

7 

Butchers  . 

Cafes’,  Resturants, 

47 

47 

47 

47 

Snack  Bars 

55 

55 

55 

55 

Confectioners  Flour 

14 

14 

14 

14 

Confectioners  Sweets 

62 

62 

30 

32 

Fish  and  Chips 

24 

24 

24 

24 

Fishmongers 

17 

17 

17 

17 

Greengrocers 

51 

51 

51 

51 

Grocers  . 

166 

166 

166 

166 

Public  Houses 

115 

115 

115 

115 

Off  Licences 

50 

50 

50 

50 

Social  Clubs 

55 

55 

55 

55 

Supermarkets 

12 

12 

12 

12 

Warehouses 

Works  Canteens  and 

18 

18 

18 

18 

School  Kitchens 

52 

52 

52 

52 

Fertilisers  and  Feeding  Stuffs  Act 

Five  informal  samples  of  feeding  stuffs  were  taken  during 
the  year.  All  were  found  to  be  satisfactory  within  the  allowed 
limits  of  variation. 
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Foodstuffs  (other  than  Butcher’s  Meat  at  Slaughterhouses)  con¬ 
demned  during  the  year 

Tinned  Foods  (7,428  tins)  . 

13,739  lbs. 

Fish  . 

611  lbs. 

Meat  . 

... 

10,272  lbs. 

Miscellaneous  Foods  (Cereals  etc.) 

15,021  lbs. 

Frozen  Foods  . 

•  •  • 

3,012  lbs. 

Total  —  19  tons,  0  cwts.,  3  qtrs.,  21  lbs. 


Meat  Inspection 

Weight  of  meat  and  offals  condemned  at  the  Public  Slaughter¬ 
houses  amounted  to  10  tons,  13  cwts.,  0  qtrs.,  18  lbs. 


Food  and  Drugs  Act  Prosecutions  Fined 

Glass  in  milk  bottle  .  £20 

Pork  sausage  deficient  in  meat  content  ...  £20  and  costs 

Rubber  in  bread  £20 

Mouldy  pork  pie  .  £2 

Mouldy  loaf  .  £10 

Mouldy  loaf  ..  .  £25 

Glass  in  cake  .  £25  and  costs 

Stale  biscuits  (2yr.,  9  months  out  of  code)  ...  £35 


In  addition  the  Health  Committee  issued  19  warnings  to 
traders  respecting  contraventions  to  the  Food  and  Drugs  Act. 


Liquid  Egg  (Pasteurisation)  Regulations,  1963 

There  are  no  egg  pasteurisation  plants  in  the  district. 

Poultry  Inspection 

There  are  no  poultry  processing  premises  in  the  district. 


Imported  Foods 

During  the  year  the  following  imported 
tajners  were  examined  by  your  Inspectors  : 
White  pea  beans  (100  lb.  bags) 

Tomato  Juice  . 

Tomato  Paste  . 

Apricot  Pulp  ...  . 

Blackcurrant  Pulp 
Orange  Concentrate 

Lemon  Juice  . 

Irish  Beef  (quarters)  . 

Irish  Beef  (cut,  boned  or  unboned) 


foodstuffs  in  con- 

88,310  bags 
3,512  cartons 
3,000  cartons 
1 ,167  cartons 
1 20  drums 
82  barrels 
26  casks 
1,459 

124  cartons 


Exported  Foods 

Lambs  dressed  at  the  Worcester  Abattoir  continue  to  be 
exported  to  the  European  Countries,  mainly  France  and 
Belgium. 

The  Chief  Public  Health  Inspector  signed  17  export  certi¬ 
ficates  covering  211,182  tins  of  food  manufactured  in  Wor¬ 
cester. 


FUU1II'  siaugmciiiuusc 

Carcases  and  Offal  Inspected  and  Condemned  in  whole  or  in  part 
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Housing 

(1)  Common  Lodging  Houses 

There  are  no  registered  common  lodging  houses  in  the  City, 
and  whilst  many  itinerants  by-pass  Worcester  there  are  sufficient 
“men  of  no  work’7  sleeping  rough  or  in  derelict  premises  to 
warrant  provision  of  a  common  lodging  house. 

Lodgings  for  low  paid  manual  workers  and  for  long  distance 
road  haulage  vehicle  drivers  are  scarce,  and  some  that  are 
available  are  of  a  very  inferior  quality. 

(2)  Houses  in  Multiple  Occupation 

There  are  now  167  houses  houses  in  multiple  occupation  but 
they  do  not  present  a  serious  problem. 


(3)  Slum  Clearance 

50  individual  unfit  houses  were  represented  during  1971. 
The  progress  in  Slum  Clearance  from  1954  until  the  end  of 


1970  was  as  follows  : 

Unfit  houses  represented  . 2,205 

Tenants  rehoused  . 1,774 

Sub-tenants  rehoused  .  134 

Tenants  and  Sub-tenants  who  found  own  accom¬ 
modation  285 

Houses  vacant  when  represented  ...  ...  118 

Houses  demolished  under  Housing  Act  ...  ...  1,813 

Unfit  houses  demolished  privately  .  62 

Houses  closed  on  Closing  Orders  ...  ...  99 


Houses  made  fit  and  removed  from  programme  74 

During  the  year,  86  houses  were  demolished  under  the 
Housing  Act,  14  houses  were  converted  to  other  uses,  28  fit 
houses  were  demolished  to  facilitate  redevelopment  of  the 
sites,  15  houses  were  converted  into  flats  providing  a  further 
31  units  of  dwelling  accommodation. 


Rehousing 

During  the  year  there  were  390  privately  built  houses  but 
no  Council  houses  completed.  53  families  were  rehoused  from 
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unnt  houses,  but  the  67  families  in  unfit  houses  which  awaited 
rehousing  were  delayed  by  the  non-completion  of  small  type 
dwellings  in  course  of  erection  by  the  City  Council  or  because 
they  wished  to  be  rehoused  near  the  City  centre. 

Improvement  of  older  houses 

Though  there  has  been  a  substantial  increase  in  the  number  of 
applications  for  Improvement  Grants,  the  Scheme  is  still  not 
making  any  appreciable  impact  in  the  modernisation  of  tenanted 
houses.  The  reason  for  this  seems  to  be  threefold  :  (a)  there  is 
reluctance  on  the  part  of  tenants,  particularly  the  elderly,  to 
agree  to  modernisation  which  results  in  the  ultimate  trebeling 
of  their  rents,  (b)  owners  do  not  like  the  phasing  of  rent 
increases  after  modernisation  is  completed,  (c)  some  owners 
prefer  to  await  vacant  possession  of  their  tenanted  houses  and 
then  sell  them  with  or  without  modernisation  having  been 
effected. 

Two  side-effects  are  now  emerging  from  the  Improvement 
Grant  Scheme :  (a)  the  astronomical  selling  prices  of  mid- 
Victorian  small  terraced  houses  and  (b)  the  increased  difficulty 
in  determining  when  an  unfit  house  becomes  incapable  of  repair 
at  “reasonable  cost”  within  the  meaning  of  the  Housing  Act, 
1957. 

Rent  adjustments  for  houses  with  all  amenities 

64  applications  for  Qualifying  Certificates  under  the  Housing 
Act  1969  were  received.  Of  these  4  were  invalid  because  the 
houses  were  already  decontrolled,  18  certificates  were  granted 
and  34  refused  because  of  disrepair. 

Rent  adjustment  of  houses  to  be  fitted  with  all  amenities 

18  applications  for  Provisional  Qualification  Certificates  were 
received,  17  certificates  were  granted  and  1  was  refused. 

Rent  Act  1968 

There  were  no  applications  for  certificates  of  disrepair. 

Prosecutions  relating  to  housing 

(1)  Non  compliance  of  Abatement  Notice  ...  Fined  £3  and  a 

90  day  Order 
made. 

(2)  Non  compliance  of  Abatement  Notice  ...  Case  dismissed 

(3)  Use  of  premises  in  contravention  of  Clos¬ 
ing  Order  ...  ...  ...  . Fined  £1 

(4)  Failure  to  provide  ablutions  (Sec.  15.  H:A. 

1961)  .  ...  Fined  £15 

(5)  Failure  of  owner  to  give  notice  to  quit  to 

tenant — Rent  Act  1965  . Fined  £20 
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HOUSING  STATISTICS 

1.  Inspection  of  Dwelling-houses  during  the  Year: 

(1)  (a)  Total  number  of  dwelling-houses  inspected 

for  housing  defects  (under  Public  Health 

or  Housing  Acts)  . 1,024 

(b)  Number  of  inspections  made  for  the  purpose  3,555 

(2)  Number  of  dwelling-houses  found  to  be  in  a 
state  so  dangerous  or  injurious  to  health  as  to  be 

unfit  for  human  habitation  .  88 

(3)  Number  of  dwelling-houses  (exclusive  of  those 

referred  to  under  the  preceding  sub-head)  found 
not  to  be  in  all  respects  reasonably  fit  for 
habitation  ...  ...  ...  ...  ...  106 


2.  Remedy  of  Defects  during  the  Year  without  service 
of  formal  notices : 

Number  of  defective  dwelling-houses  rendered  fit 
in  consequence  of  informal  action  by  the  Local 
Authority  or  their  officers  ...  ...  ...  18 

3.  Action  under  statutory  Powers  during  the  Year : 

(a)  Proceedings  under  Section  9,  Housing  Act,  1957  : 

(1)  Number  of  dwelling-houses  in  respect  of 
which  notices  were  served  requiring  repair  ...  Nil 

(2)  Number  of  dwelling-houses  which  were  ren¬ 
dered  fit  after  service  of  formal  notices  : 

(a)  By  Owners  .  Nil 

(b)  By  Local  Authority  in  default  of  owners  Nil 

(b)  Proceedings  under  Public  Health  Act,  1936  : 

(1)  Number  of  dwelling-houses  in  respect  of 
which  notices  were  served  requiring  defects  to 

be  remedied  ...  ...  ...  ...  ...  62 

(2)  Number  of  dwelling-houses  in  which  defects 
were  remedied  after  service  of  formal  notices 

(a)  By  owners  ...  ...  ...  ...  44 

(b)  By  Local  Authority  in  default  of  owner  Nil 
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(c)  Proceedings  under  Sections  16,  17,  23  and  28  of 

the  Housing  Act,  1957  : 

(1)  Number  of  dwelling-houses  in  respect  of 

which  Demolition  Orders  were  made  ...  22 

(2)  Number  of  dwelling-houses  in  respect  of 

which  Closing  Orders  were  made  .  25 

(3)  Number  of  dwelling-houses  demolished  in 

pursuance  of  demolition  orders  ...  ...  58 

(4)  Number  of  Demolition  Orders  determined  ...  1 

(5)  Number  of  Closing  Orders  determined  ...  7 

(6)  Number  of  dwellings  closed  on  undertaking  Nil 

(7)  Number  of  reconditioning  schemes  accepted  Nil 

(8)  Number  of  demolition  orders  substituted  for 

Closing  Order  .  Nil 

(d)  Proceedings  under  Section  18,  Housing  Act,  1957  : 

(1)  Number  of  separate  tenements  or  under¬ 

ground  rooms  in  respect  of  which  Closing 
Orders  were  made  .  3 

(2)  Number  of  undertakings  accepted  to  close 

houses  for  human  habitation  Nil 

(3)  Number  of  separate  tenements  or  under¬ 

ground  rooms  in  respect  of  which  Closing 
Orders  were  determined  the  tenement  or 
room  having  been  rendered  fit  .  Nil 

(4)  Reconditioning  schemes  accepted  in  respect 

of  dwelling-houses  .  Nil 
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WATER  SUPPLY 

The  City’s  domestic  supply  is  all  obtained  from  the  River 
Severn  and  treated  by  settlement,  filtration  and  chlorination. 

There  is  no  plumbo  solvent  action  in  the  water.  The  average 
daily  consumption  for  all  purposes  is  4,430,000  gallons  or  60.7 
gallons  per  head  per  day. 

There  is  a  separate  piped  supply  to  25,357  houses  with  a 
population  of  72,729.  80  houses  with  a  population  of  241 
share  taps  in  common  wash-houses.  There  are  no  houses 
relying  on  water  from  wells. 

Four  wells  are  still  in  use  at  business  premises. 

Routine  sampling  of  water  js  carried  out  by  the  Water  Board 
and  the  Public  Health  Department.  During  the  year  the  follow¬ 
ing  samples  were  submitted  for  analysis  : 


Bact.  Exam.  Chem. 

Raw  Water  ... 

52  12 

Raw  Water  after  settlement 

55  — 

Primary  Filter  water 

52  — 

Slow  Sand  Filters  ... 

126  — 

Common  Outlet  of  Filters  ... 

89  — 

Final  Water 

165  12 

Check  samples  from  tap  in  laboratory 

53  — 

Consumer  tap  samples 

10  10 

Random  samples  by  Water  Board  ... 

49 

Swimming  Baths 

Again  this  year,  careful  surveillance  was  kept  of  the  learner 
swimming  pools  at  the  various  schools.  18  samples  of  bath 
water  were  submitted  for  analysis. 


75 


Summary  of  Chemical  Analyses  of  Tap  Water 
Year  ending  31st  December,  1971 


Solids  in  Solution  (Dried 

at  180°C) 

Parts  per 
Min.  Max. 

200  560 

million 

Average 

382 

Chlorine  present  as  Chloride 

•  •  •  •  •  • 

30 

105 

75 

Hardness  Non-Carbonate 

•  •  •  •  •  • 

65 

110 

Hardness  Carbonate  . . . 

•  •  •  •  •  • 

60 

140 

103 

Hardness  Total . 

•  «  •  •  •  • 

125 

250 

188 

Ammoniacal  Nitrogen  ... 

•  •  •  •  •  • 

Nil 

0.01 

0.001 

Albuminoid  Nitrogen  ... 

•  •  •  •  •  • 

0.04 

0.18 

0.07 

Nitrate  Nitrogen 

•  •  •  •  •  • 

3.7 

7.1 

53 

Nitrite  Nitrogen 

•  •  •  •  •  • 

Nil 

Nil 

Nil 

Oxygen  absorbed  in  4  hours  at  27  °C 
(N/80  Permanganate) . 

0.8 

1.7 

U 

Toxic  Metals 

•  •  •  •  •  • 

Nil 

Nil 

Nil 

Total  Residual  Chlorine 

•  •  •  •  •  • 

0.04 

0.9 

0.28 

Fluoride  . 

•  •  •  •  •  • 

0.1 

0.18 

012 

Phosphate  as  PO4 

•  •  •  •  •  • 

0.22 

1.9 

0.67 

pH 

7.1 

7.8 

7.4 

Summary  of  12  monthly  analyses  of  water  leaving  the  Water¬ 
works. 
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